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GENERAL CONSIDERATIONS 
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SUMMARY AND CONCLUSIONS 


The main focus of this report is on identifying the 
wide range of social services provided for various 
population groups in the Regional Municipality of 
Hamilton-Wentworth. In the course of documenting the 
available services we recognized a number of unmet 

and emerging needs. The following is a summary Leite SEO as 
Eindings < 


Families and Children 


pecvices 

In recent years the changing role of women and the 
changing role context of husband and wife and related 
socio-economic conditions have influenced the services 
available to families and children. The social service 
agencies are attempting to change theie’ services im. res- 
ponse to needs of the new family with Varying lites 
Styles. These services include day care, home care pro- 
grams for children, retraining programs for women return- 
ing to work, family development programs (snelucing 
counselling) in the community, family crisis intervention. 


The traditional services of financial assistance, family 
counselling, adoption, foster care, homes for special 
care and homes for handicapped children are provided by 
the Federal, Provincial and Regional governments and the 
large private family service agencies and Children's Aid 
Societies. 


Unmet Needs 


-~ There is a need to consolidate the municipal welfare and 
the provincial public assistance programs. 


~ The need for low rental housing especially for deserted 
mothers has been expressed by many. 


~ Vocational planning and retraining for mothers on welfare 
are two needs identified by an analysis of client groups. 
There is a need for day care centres in all parts of the 
area municipalities. There is a need for basic family 
services such as counselling, parent-child imteraction, 
information, homemaker services and subsidized domestic 
Gave im all area minicipalities, particularly in urbaniz- 
ing areas of Dundas and Stoney Creek. 


Youth 
Services 


Services for youth are a relatively new category in their 
present form. These services were prompted by increasing 
numbers of transient youth, and those with. problems of 

drug abuse. . Social and recreational facilities, neighbour= 
hood based drop-in centres were provided under OFY and LIP 
programs. Young people tend to accept more readily the 
services provided by organizations or community groups 
which have included youth in planning services. 


The general youth services located in the City but avail- 
able to the Region,..include counselling (vocational, persen= 
al),crisis intervention, social and recreational programs, 
special youth accommodation. However, there are very few 
youth services in the rural areas. The needs of the youth 
in these areas are met on an ad-hoc basis by clergymen, 
guidance counsellors in schools and public health nurses. 


Unmet Needs 
Though these services are all provided within the City of 
Hamilton there is a need for more of the following services: 


- There is a need for better understanding and awareness 
of youth and their requirements in the community. The 
community should be responsible for providing the essen- 
tial services including outreach and community develop- 
ment work. 


- The need for providing emergency accommodation, permanent 
youth hostels for local youth in the community has been 
recommended in recent studies. 


- Other general youth needs are for employment counselling, 
job placement and drop-in centres. 


~ Special needs of youth with problems include medical coun- 
selling, correctional treatment and rehabilitation prog- 
rams at the community level. 


In the area municipalities there is a need for all of the 
youth services listed here. 


Elderly 


Services 


The traditional services available to the elderly include 
financial assistance, (i.e. the guaranteed annual income 
programs) from various government sources. 


To help the elderly remain in their own homes and also 

to encourage their remaining active in the community 
Supportive services are provided. They include meals 

On Wheels, irrendly Visiting, Counselling information, 

day care, sheltered workshops and adult education courses. 
Other major services available to elderly in the Region 
are in the fields of housing, health and transportation. 


The vast amount of recent research conducted by the 
Federal, Provincial government agencies indicated the 
Opportunities for local creativity and imagination in this 
field. However, there have been difficulties in obtaining 
funding to put the new suggestions into operation. 


Unmet Needs 


- The elderly identify their needs for financial security, 
independence, involvement in the community and maintaining 
dignity and privacy. As in the case of services for the 
handicapped there is need for coordination and information. 
In most areas of the Region additional housing, transport- 
ation and social and recreational facilities are required. 
A greater need for these services has been felt in the 
areca Mun@etpalities outside the City of Hamilton. 


the Handicapped 


Services 


The services provided by the private and public agencies 
for the handicapped could be grouped inte two categories: 


The first group of services are designed to help the 
disabled person to accept his handicap. These include 
counselling, assessment of disability, job-training, 
educational upgrading, work adjustment program, job 
placement. 


The second group of services are designed to make the 
social as well as the physical environment suitable 

Tor tne Nendicapped to lead a normal life. These incl- 
ude providing accessibility to all public buildings, 
improved prothesis, portable wheel chairs, automobile 
with special equipment, special housing and transport- 
ation facilities. 


Since most of these services are located in Hamilton the 
majority of the handicapped within the Region migrate to 
Hamilton. 


Unmet Needs 


~ As far as the handicapped are concerned the need is not 
for more services but for guality of services to satisfy 
the specific needs of persons with varying cdisabiintiess 
Some of the essential services needed by the handicapped 
are in transportation, housing, information and cocuGa= 
ination of services provided to individuals. 


Concluding Comment 


All services formerly provided by various social service 
agencies located primarily in the City of Hamilton are 
intended to be equally available to residents of area mun- 
icipalities with the establishment of the Regional miniLoLp—= 
ality. ‘However, many area residents are finding it aint 
icult to make full use of these centralized services because 
Of lack of overall planning and coordination at the toca 
level. The above situation will be aggravated by demand 

for more services in rural areas due to expansion and dec- 
entralization. 


INTRODUCTION 


In preparation of the Regional Official Plan a major 
study of Community Facilities and Social Services will 
be conducted. This study has been divided into the 
following five ante, 


” Social Services 

Lite Health Services 

25 Recreational Services 

4. Education 

Syn Protective Services- Fire and Police 


The present study deals with one of the substudies, 

namely the "Social Bervices”’. The report 16 in three 
Parts. The first part is concerned with general consid- 
erations which wnt uence the provisven’ of Social Servaces. 
The second part documents the various services available 
to Garterent population .qroups in the various sections 

6f the Regional Community. The third part addresses its- 
elf to the expressed and emerging needs of the community. 


PURPOSE AND SCOPE OF THE REPORT 


The objectives of this report are: 


To present an inventory of major community and social 
services which are available to various population groups 
im thes region trom public and private agencies, churches, 
service clubs and other community organizations. 


To identify the unmet and emerging needs of these populat- 
ion groups in various parts of the Region. 


To comment on the emerging comprehensive approach to soc- 
ial development concerns (including social welfare) in 
community planning and its implications to land use and 
other aspects of municipal planning. 


STUDY METHODOLOGY 


The present inventory was prepared by using the following 
methodology: 


i) Reviewing Of existing directories of social services 
prepared by agencies providing services. 


a) Reviewing of research Literature in the £1eld. 


a) Developing of analytical perspectives on needs and 
services. 


ae 


4) Analysing of unmet and emerging needs from: 


- Service profiles of agencies prepared by the Social 
planning and Research Council of Hamilton and 
Pistrict. 


- Project proposals submitted and funded under the 
Federal L.I.P. and O.F.Y. programs. 


= Respons es from a survey of community needs by inter- 
viewing niet community leaders in the area munic- 
ipalities. 


- Analysing of the demographic characteristics of 
population groups in need (target population) 


5) Defining, classifying and compiling needs and resources. 
PERSPECTIVES ON SOCIAL SERVICES 


Social Services and Land Use Planning 

A major area of concern in the provision of services rel- 
ates to land use planning. In the development of the plann- 
ing area optimum use should be made of facilities now 
existing and that the development policies proposed should 
not conflict with the provision of any new facilities that 


may be required. The use of available space in schools 
and churches for day care and community centres would come — 
under this category. Though land use concerns’ are more. = = 


specific in the case of parks and schools, it could also 
affect the provision of community centres, libraries and 
police and fire protection services. 


A further land use aspect is the eyes of major instit- 
utions such as hospitals, universities, community colleges 
in relation to other regional services such as roads and 
public transport. 


Another important consideration though it has not been the 
traditional domain of planning is to ensure that planning 

and development policies result in a balanced development 

of social and physical elements of the total environment. 

One way of ensuring this is to appraise the social impacts 
of proposed transportation, housing and urban renewal act- 
ivities and to correlate or appropriately link social com- 
ponents into these planning activities. 


social Development Aspects 


Provision of social welfare services had Lpe Origin in 

the social reform movements of the nineteenth century 

when charitable organization workers pressed for the 
improvement of conditions in slums, for reg sponsible munic- 
ipal planning, and for more sys tematic ways of distribut- 
ing charity or philanthropy. 
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Progressive dissatisfaction with this narrow and some- 
what humiliating approach to welfare and further insp- 
ired by more humanistic approach to growth of individuals 
and groups a new concept of social development evolved 

in Canada, United States and in the United Kingcaom. 


Earlier attempts towards a holistic 35s woes towards, 
"development", growt th" and "Planning", “regionalization" 
and "participation", after much verbal “exposition often 
resulted in providing specific clients in designated areas 
with all the services they need to adjust to the changes 
expected to take place in the socio-economic organization 
of the region. 


The Alberta White Paper (1967) on Human Resource develop- 
ment served as departure to this narrow view of social 
development. "As an ideal concept social development vis- 
ualizes adequate opportunities for individuals to grow 
according to their potential as socially responsible and 
economically productive members of the soc ees eth. Social 
Gevelopment is a dynamic process in which latent potential 
is transformed into Herta participation.,... The task is 
more subtle, time consuming and complex than the provision 
of basic living standard; it becomes the construction of a 
social environment in which responsibility will be encour- 
aged and irresponsibility diminished; social development 
is not a task for the government alone. Government enlist 


the family, the community and the whole broad spectrum of 
voluntary groups that exist in our society. All must bec- 


ome part of a mutually supportive partnership in the dynamic 
process of growth and development of individuals and the 
community" (2). 


Tt is in the provision of adequate social services that 
the Regional Council assumes more fully the role of mut- 
ually supportive partnership with the various segments 
of the Regional community. 


The above broad concept of social development also reflects 
the life values of the post-industrial society. The shift 
of emphasis of social patterns from values of achievement, 
self control, independence and endurance of stress to self- 
actualization, self-expression, inter-dependence and capac~ 
arty Lor 4oy. 
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(1) This is not to deny that people who are not economic— 
ally productive in the traditional sense such as the 
unemployable are also considered as participating 
members of the society. 

(2) Recorded by Francis J. Bregha in "Social Development 
Technical Paper No. 11: Towards a Regiona!? Community. 
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Concomittant to these values are the philosophies of 
organization which shifted its emphasis from mechanistic 
forms to organic forms; from competitive relations to 
collaborative relations, from Sondra objectives to linked 
objectives. 


Many of the ecological stratagies also reflect the same 
shift in values. They include shift from responding to 
crises to anticipating crises, from providing specific 
measures to providing comprehensive measures; from requir- 
ing consent to reguiring participation, from developing 
short planning horizon to developing long planning 
horizon. In addition there has been a shift from damping 
eonfhict, £6 canftronting, conflict, from-existing detaited 
central control to generalized central control, from estab- 
lishing small local government units to enlarged local 
government units; from formulating standardized administ- 
ration to innovative administration from providing separ- 
ate services to coordinated services. 


In the light of above assumptions and on the basis of a 
reconstructed network of regional planning activities the 
concept of social development presented in this report is 
summed up as follows: 


Tt. iS an upward movement of everchanging levels of satis- 
faction of human needs (as represented by basic physical 
needs, security needs, emotional needs, self-respect, and 
finally self-actualization) within an environment designed 
to produce the most encouraging conditions for realizing 
this goal(1). Adequate social resources form an integral 
part of such an environment. bags ate Gees 


(1) Analogous assumptions and philosophy are reflected in 
the goals and objectives set by the Ontario Task Force 
on Community and Social Services. It defined the 


global goal, incorporating the components of the pyramid 


of needs and the conditions of the required social en- 
vironment as objectives. They are: 


GOAL 


THE GOAL OF THE MINISTRY OF COMMUNITY AND SOCTAL 
SERVICES IS THAT THE PEOPLE OF ONTARIO LIVE IN A 
STATE OF DIGNITY AND SOCIAL WELL BEING. 


OBJECTIVES 


ADEQUATE MATERIAL MEANS FOR THE BASIC LEVEL OF 
PERSONAL WELFARE ARE AVAILABLE TO EACH INDIVIDUAL. 


SOCIAL RESOURCES FOSTERING INDIVIDUAL AND COLLECTIVE 
DEVELOPMENT ARE KNOWN AND AVAILABLE TO ALL. 


ADVERSE SOCEAL CONDITIONS AND THEIR EFFECTS ARE RED- 
UCED TO A MINIMUM. 


PEOPLE HAVE A SENSE OF COMMUNITY, SELF-DETERMINATION, 
WORTH AND FULFILMENT, 


co 


From "Social Welfare" to Community Services and 
Community Responsibility 


Social welfare programs are intended to contribute to 
the personal growth and weli-being of the individual. 
They are enhancing elements or resources of his social 
environment in which he realizes his highest potential 
or receives progressively higher satisfaction of his 
Hess (2) . 


The wide range of services available in the Community 
can be grouped as follows: 


a) Assistance Programs 


Financial assistance, fostering conditions of employ- 
ment, vocational training, retraining and rehabilit- 
ation opportunities, linkage to employment opportunit- 
ies, alternatives to traditional employment (L.1I.P. 
and O.F.Y.) special needs and supportive services for 
employment (one time assistance such as tools, bonding 
fees, special transportation facilities for the hand- 
icapped). 


b) Alternative Care Programs 


Providing alternative care for elderly, children and 
the handicapped - such as in nursing homes, group 
homes, sheltered workshops, respectively. Protection 
and prevention services include guardianship, trustee- 
ship, home makers and nurses, meals on wheels, commun- 
ity education, counselling programs. 


Cc) Community Services 


Services which serve larger sections of the Community 
Such as day care, information centres, counselling of 
all types. 


The concept of community responsibility has expanded to 
include new understandings of personal growth, individual 
and collective responsibility, self-determination and 
self-actualization. This is a definite departure from 

the notion of providing charity to the needy'. The comm- 
unity has responsibility to all its members. In recent 
years most services are designed to serve all segments 

of the population, though a core group using a major portion 


A 


(i) ‘the Social Planning Council of Hamilton and District 
urged the provincial government in its brief to pursue 
a philosophy which look upon social welfare programs 
as programs for the entire community and that it moves 
away from the perspective which sees social welfare 
programs for community casualties only. 


C1 
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of certain cluster services could be identified at 

any point in time in a region. In kéeping with this 
wider understanding of community and social services, 
some of the provincial government agencies have started 
operating at the community level. "Community care" in 
relation to social and health services is becoming an 
accepted form of service delivery. 


The responsibility for the care of mentally retarded in 
Ontario was transferred from the Ministry of Health to 
the Ministry of Social and Community Services in April, 
1974, as the first stage of an overall policy, adopted 

by the government. The conditions which are implicit in 
the policy contain the major elements of ‘community care’. 


The mentally retarded people should be given every opport- 
unity to develop to their ultimate potential. Underly- 
ing this notion is the assumption that ultimate potential 
could be realized better in the community than in instit- 
utions. 


The society must maintain for them the maximum degree of 
normality in all of their experiences. Implicit in this 
is the need for making the environment in the community 
offer ‘normal" experiences for the retarded. This involves 
not only créating positive attitudes but also producing 
a range of services, 


The mentally retarded people should have access to the 
full range of community services. 


The assumption underlying the ‘community care' technique 
is that many of the several thousand adults and children 
al DEGSeEnt IN 2Seicueiens could. profit. trom tiving, ia 
the community. However, it is avery difficult task to 
ouild new services or expand existing ones and to estab- 
lish proper coordination and linkages. 


Nevertheless this coneept Of responsibility has implicac— 
ions for organization of local services and to the role 
of the Regional government in providing services. 


Formulation of Needs and Resources 


The most commonly used model for planning social services 
consists of two major components, namely: 


1) individual and group needs 
2) resources to meet the needs 


The latter includes all types of social services and 
community resources which have been developed or are 
potentially available for future use. Attempts have 
been made by the social planners to construct a typology 
of needs. However, in this report the needs are stated 
in the way they are perceived by agency directors and 
community leaders from whom most of the data have been 
obtained. The detailed analysis of the concept of need 
Ls cincludert 2m-Part i : 


For the purpose of this report the needs and resources have 
been classified according to population groups: 


Families and Children 
Youth 

Elderly 

Handicapped 

New Comers 


DEMOGRAPHIC CHARACTERISTICS OF PEOPLE IN NEED 


One method of estimating the volume of social services 
required in the Region consists of two steps. The first 
one is to analyse the characteristics of che Clients of 
large agencies. The second step is to determine the 
number of people with those characteristics in the total 
population. Clients of provincial family benefits and 
regional public assistance programs, as well’ as clients 
of children's aid societies and family service agencies, 
form the core groups They also receive in most cases, the 
services of the other agencies providing personal and 
vocational counselling. 


In December 1972, the year for which most recent analysis 
is available,the number of families receiving provincial 
family benefits in Hamilton-Wentworth numbered Dp AO. 
These families included 12,500 people. fThe following is 
a summary of their characteristics (1) 


- Slightly less than 60% of the cases contained only adults. 


- Contrary to popular notions the average number of children 
in client families was ee than the average number of 
children in Hamilton families. Family benefit client 
families contain an average of 2.3 people. 


- Clients have been receiving benefits for an average of 
3.3 years. There is no evidence of ‘welfare repeaters' 


- There is a high degree of residential mobility among the 
clients. Over forty percent have moved at least once 
Since they started receiving benefits and 16% of them 
have moved three or more times. These moves are not 
only costly to the clients but also problematic for del- 
ivery of services. 


- Clients experience a number of related difficulties in 
housing such as paying more than half their income on 
housing in the private rental market. 


=- Other general problems. of this eroup include social isole 
ation, lJow paid Marginal Obs with no Opportunity for 
advancement and lack of day care facilities and retrain- 
ing programs. 


- Nearly halt of the recipients. live in the highly urbane 
ized areas of West and East Down Town and Mountain Front. 


- A high percentage (67.3%) of the clients of yet another 
large agency namely the Family Service Agency 
came from those segments currently in the labour force but 
whose incomes fall short of the poverty line, that is the 
working poor. 


eae ee sa car NR A A RA A eR A I A TEN A NE NG TN CN 


(1) Rosenblum, Barbara, Family Benefits Recipients it in 


Hamilton. A Study of fF Need: s and Proble S, Hamilton 


Regional Office, Ministry of Communit ty & Social 
Services. 1973 
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- The number of people receiving public assistance from 
Regional Social Services in January 1974, was nearly 

8,000. Most of these people had dependents. The mobility 
rate among them were also high. This group showed char- 
acteristics very similar to the ones shown by the clients 
Of provincial family benefits. 


The exact number of disabled in the Region is not known. The 
agencies providing services do not maintain a systematic record 
of their case loads in comprehensive categories. 


A survey carried out by the Chedoke Hospital indicated that 
there were 1,000 people in Hamilton who could use the services 
offered at che Health Maintenance Day Care Centre. Other 
estimates of the number of handicapped vary from 7,500 to 14,500 
in Metropolitan Hamilton.(1) This number includes people with 
widely varying degrees of disability. 
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(i) Melaurie, C.A. Ed. “Canadian Conference on Technology _ 
and the Handic« ipped", Ottawa. Maren 1973, wo. 9 = 


This study estimated 7,500 in Hamilton. 


Social Planning and Research Council of Hamilton and 
District, Rehabilitation Services in Hamilton and PLSErace , 


Hamilton, Ontario. May 1971, pp. 4-ll. This study estim- 
ated the figure to be 14,500. 


PART aa 


EXISTING SERVICES 
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FUNDING AND RESPONSIBILITIES 
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Funding 

Et is difficult to determine the amount of money spent 

on providing services in the Region by various Federal 
and Provincial Government Agencies. However, the table 
(No. 1) shows the steady increase in the amount spent on 
S0Clal services by the City of Hamilton, the Regional 
Government (1974) and the United Way. Individual agencies 
receive grants and donations from various sources from 
time to time. Volunteer agencies often find it difficult 
to do long range planning without assured funding for at 
least three vears. 


Responsibility for Services 


et et en rr re mart mm 


= “the Pedéral Government provides the following: 


(a) Manpower services - employment, training, adjust- 
ment and special programs for the disadvantaged 


(b) Canada Pension Plan Benefits Retirement Pensions, 
survivors benefits, disability pensions, old age 
security - 


(c) services related to Canadian Citizenship, Consumer 
Services. 


- The Provincial government has in recent years increased 
the volume of financial, consultative, and direct 
services in many area of social welfare programs. 

These. include 


(1). licensing and supervising day nurseries, supportive 
service for establishment of day nurseries 


(2) social services for recipients of Family Benefits 
allowances 


(3) help in completing applications for family benefits 
in outlying areas, 


(4) assessing eligibility for legal aid 
(5) vocational and rehabilitation services 
(6) “Gonsultative services to citizen oroups and 


(7) help with leisure education 
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- Delegated provincial services include addiction research 
and child welfare programs. 


- The Regional government provides general welfare 
assistance, supplementation to pensions, nursing and 
homemaker services, nursing home care, child mainten- 
ance, day nursery care, indigent burials. 


- A large number of private established agencies in the 
Region funded from various sources as well as the 
United Way provide counselling, housing, information, 
social and recreational services. 


- Service clubs, churches, community and neighbourhood 
groups also provide services on an informal basis 
through the help of Federal and Provincial grants and 
private funding. 


Coordination 


No single authority is charged with policy making, coord- 
ination and organization for the delivery of these ser- 
vices. There has been some planning for publicly provided 
and delegated services. However, there has been very 
little coordination of these services at the Regional 
Community level. Interagency cooperation, information 
sharing sessions and other forms of ad-hoc coordinating 
efforts have been attempted in the past. But continuous 
effective coordination and planning does fot exist in most 
fields of services. The need for déveloping social pola 
cies suited to the specific characteristics, of the Regvon 
has been pointed out by the Social Planning and Research 
Council. Most of the individual agencies lack staff and 
financial capabilities to do this vical task. 


SERVICES FOR FAMILIES AND CHILDREN 


Seeceinerdiiamemmenadintaiiammnaaanaaeeeeen ad 


In recent years the changing role of women and the chang- 
ing role context Of htisband and “witte in contemporary 
Eamilies have influenced both the needs and services 
available to families and children. These are related 

to economic and social trends and have implications for 
child rearing and £6r anstitut.onal syetems. Ir as 
difficult to qualify the effect of these changes. ‘The 
social service agencies are attempting to change services 
in response to public attitudes which accommodate a far 
greater variety of family life-styles. 


The care services as a whole whether for children, aged, 
or the handicapped continus te develop in. the home and 
in the community rather than separated from home base. 
In addition, the use of the combined knowledge of a 
variety of helping professions to plan for the care and 
treatment of the child is evident. In recent years 
parents have also been involved in child-care planning. 


ele. 


According to the Women's Bureau of the Ontario Department 
of Labour, 22% of the children under the age of 14 have 
employed mothers. Increasing acceptance of the need for 
eCxpanded cay cane services is evidenced in new legislation 
Day Care has come to be accepted as a "social utility" 
rather than a specialized welfare service to dependent 
famniies, | Lie Hanmi lion and District Social Planning and 
Res@Garch Council supported the recommendations of the 
Hamilton Citizen's Committee on Status of Women that 
increasing support for day care sérviceées be provided by 
COvVErnmMenC at all levels, A’ privace home day care pro- 
gram (with subsidy) under the supervision of Regional 
Social Services has been introduced. In addition, 

courses in infant care has been introduced in the child- 
Care program at Mohawk College. The CELDIC *(The 
Commission on Emotional and Learning Disorders in Children) 
group in Hamilton was organized for the purpose of im- 
plementing the recommendations, of the section related to 
"Child as a student", of the report “One Million Children". 
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New services to families include crisis intervention ser- 
vice for newly separated persons (sponsored by parents 
without partners), neighbourhood based family development 
program (Project FYNE - Family Youth Neighbourhood Enrich- 
ment), and credit counselling. A list of categories of 
services and the agencies providing them are included in 
Table 2A and 25. 


SERVICES WOR SYOUTH - 


The Cencenc or “providing services to youth is *a relatively 
new phenomenon. This was prompted by the increase in 
numbers of transient and dislocated youth and those with 
problems of drug abuse. A number of factors including 
recent social changes led to the establishment of this 
GrOUp CL teervices whieh are generally ditierent from ihe 
traditional services provided by social service agencies. 


The Hamilton Social Planning and Research Council Study 

Om "YOuUGr and. the Law pointed to the need for teaching 

social studies throughout the grades, and also educating 
teachers and students about the laws of the society. 


Tre-second £eport Emergency Accommodation for Youth in 
Hamilton District, vune 1973, discussed the extent of 
the need for short term crisis accommodation for youth. 


A third study currently underway deals with single young 
people on public assistance. It indicates that the 
conception about young welfare recipients as drug users, 
lazy, mentally disturbed or criminal is not, true. The 
report will deal with the general characteristics of the 
recipients, their level of job seeking, factors associated 
with their success in finding jobs. 


Big 


The O.h.Y. and Lelip. prograiis impr Labed Ayer lo 

and December 1972, respectively, spurred a great deal of 
activity in the areas of recreational education and social 
services programs in the community. The primary objective 

ef the O.F.¥. program was to lessen the competition Bn tie 
general labour force by creating the jobs for the young. 

Based on similar philosophy the L.I.P. program was introduced - 
a measure to combat winter unemployment and was a new 
departure from all previous special employment policies. 

In addition to the creation of jobs these programs cave 

an opportunity for Canadians to test their ideas and 
convictions about “work” which they believed to be bene=- 
ficial and meaningful to the community. Counselling 
services to drug abusers, drop-in centres, help in develop- 
ing neighbourhood programs and Big Brother services are 

some of the community services provided under L.I.P. grants- 
In general, social and recreational services for youth 

were provided under O.F.Y. grants. These programs rertleeted 
the need for services generally not provided by established 
agencies. They are included in the Section on needs: 


{ 


Many Of the problems Of youth appear tc be thie result of 
youths' confusion about existing social, educational and 
economic values. Thais confuston is reflectéd in the 
increased suicide rate among young people. 


In the région a number of agéenices such aes the Addicticn 
Research Foundation, various hospitals in the area, interim 
crisis intervention centres, and the Police Department have 
cooperated in providing services for youth with probleme. 

A list of services and the agencies providing them is 
imeluded im the Appendix (Table 3). 
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The history of services for the elderly has been largely 

one of adopting old ideas to new circumstances. The vast 
amount of recent research conducted by Federal and Provin— 
cial government agencies such as CMHC, Federal Ministry of Heal 
and Welfare, provincial ministry of community and social 
services (1) pointed to opportunities to be creative ond 
inventive in this field. However, there have been diffi- 
culties In Cbtaining funding te, Gransiate then aneo eve 
epérational level. The following are generalized “eate- 
gories of services provided by existing agencies. 


Te ct Financial Assistance 
The most pressing problem of the aged is securing a sound 
financial base to lead a comfortable life. The various 
sources of financial assistance and the procedures for 
obtaining them present an extremely complex situation. 
The following is a list of programs of financial assistance 
from the governments : 
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1 Please see annotated bibilography in the appendix for 
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- old age security (OAS) payments with Guaranteed Income. 
- Canada Pension Plan (CPP) 
- Canada Assistance Plan (CAP) 
~ Canadian Government Annuity (CGA) 
- Public Administration Pension Plans. 
All of these programs are administered. through the 
Peceral and Provincial offices which are located in 
the City of Hamilton. Field workers deliver any. other 
related services such as counselling, filling forms etc. 
by visiting clients in their homes. Mail service is the 
major form of delivery of assistance cheques. 


Supportive Services 

The predominant services within the Region are supportive. 
These services help the elderly persons to remain active 
and involved in their community and to remain in their 
own homes. They also help elderly to continue their social 
rolés or help them develop new roles through providing 
Q@pportunities for creative activities. The kinds of 
supportive services provided in the Region are: 

= Home Care Program 

-~ Meals on Wheels 

= Friendly visiting 

- Transportation 

- Counselling 

= Reeréational and social clubs 

=) Pe lepnone «contact 

- Personal services 

~ ‘Information 

- Travel elas 

- Day care 

» AGOpt 3 .crandparent 

- Sheltered workshops 

- Adult education courses 


Information gathered on supportive services from the area 
municipalities are very fragmentary. However the City of 
Hamilton has a variety of services in different locations 
“Or Segve ie elderly, 


Informal Services 
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Service clubs and church affiliated organizations provide 

a HUMbGE OF ‘Services Gian adhoc basis. Service clubs 

such as the Rotary, the Lions, the Kiwanis raise money for 
Warious functions. These range from banquets and parties 
to provision of automobiles for the purpose of transporting 
people who are in need. 


Churches in several parts of the region have been active 
in bringing elderly people together and organizing social 
and recreation programs. They also provide counselling 
service, and space for recreational and social gatherings. 
(Table No. 4) 
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A number of over sixty clubs (some operated by the re- 
creation departments of Hamilton, Stoney creek, Dundas 
and Ancaster) are shown on the map No. Pe 


Health and Related Social Services 
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A number of social services such as health counselling, and 
assessment and placement services are operated through the 
social services departments of the hospitals. They will 
be included in a subsequent report on Health Services. 


Housing 

Housing is considered a social program for those who cannot 
afford housing in the open market. The subsidized housing 
for the elderly has been the responsibility of the Hamilton 
Housing Authority.in collaboration with Ontario Housing 
Corporation. Nursing Homes {private and public) are under 
the supervision of the Ministry of Health. A LiSceor 
housing available in the Hamilton-Wentworth Region is 
ineiuded in Table No. 4. 


SERVICES FOR THE HANDICAPPED 

In the past most rehabilitation services dealt with the 
handicapped only after they failed to adjust to their 
environment. Now, the main thrust of most of the rehabil- 
itation services in the Region are designed to help prepare 
the clients for employment and to integrate them into the 
community to lead as normal a life as possible. Therefore 
two major categories of services are provided to help Ene 
handicapped to achieve a satisfactory life. They are: 


1. Services to help the disabled person to accept his 
handicap, assessing his capacity or suitability in 
terms of potential employment, motivating him to 
continue along what may be a difficult and frustrating 
path, instilling in him acceprable werk hebats, 
upgrading his education, training or retraining him 
for a specific type of work and finally helping him 
find employment. 


2. A second group of services is designed to make the 
social as well as the physical environment suitable 
for the handicapped to lead a normal life. These 
include removing architectural barriers as well as 
providing special facilities such as improved 
prostheses, portable wheel chairs, automobile with 
special equipment, special housing and transportation 
faci ui.es. 


Most of the agencies providing rehabilitation services 
are located in the City of Hamilton and are availabiec 
to clients from other municipalities provided the services 
are known and transportation facilities are avallable. 
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Financial assistance to the handicapped include family 
benefits as well as maintenance and transportation 
allowance during vocation training. 


Grants are available from the Ministry of Community and 
Secial Services for.operating rehabilitation shops, building 
and operating non-profit residences, and providing day 

Gave pregranspier the mentally retarded and, crippled chilaren. 


Special health and educational programs are also provided 
by Ministries of Health and Education. 


For handicapped children pre-school programs are available 
in nursery schools in the communities. The.Hamilton 
District Association for the Mentally Retarded operates 
nursery schools and the Boards of Education in the Region 
provide special assistance and opportunities for handicapped 
children. here are also special classes for those with 
particular problems and schools for retarded children with 
special needs. 


Transportation needs of the handicapped are met by Handi-~ 
Transi© (an inter Agency Cooperative effort) which organizes 
transportation for. thos€.going to-therapy or medical 
appointments, work or training programs. The service is 
operated by the Amity with Funding from Chedoke Hospital 
the United Way, and from the Regional Munici Lpality of 
Hami lton-Wentworth. 
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The Multiple Sclerosis Society also operates two vans which 
Can carry two wheel chairs as well as two passengers. 

Service clubs and church Organizations. also provide holidays, 
camping and transportation to the handicapped. A summary 

of services provided by these one anizations are included 

in the Table No. 6. 


The Ontario Housing Corporation has indicated that it will 

modiity public housing units in the Region as ie eee when 

a handicapped person moves in and that some units in senior 
citizen's apartments will be made available for handicapped 
peCplLe who may be under 60. 


The City of Hamilton By-law No. 70-225 makes it mandatory 
for all néw public buildings in the City to be waeee ae 
to people in wheel chairs. 


A summary of services available from various agencies in 
the Region is included in Table No. 7. 
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SPECIAL sae 

Almost one third of the residents in the Region are newcomera 
(being in the Region for less than 5 years) 

(Table No. 8). They belong to 11 major and 34 minor language 
groups. Special services are necessary in order for the 
newcomers to socially and economically integrate into the 
society. In the first few years of adjustment to the new 
environment the newcomers require information in their own 
languages, English language classes, educational upgrading 
and retraining and other services to cope with the new 

life in general. 


Grants under the Federal multicultural program and other 
sources have facilitated the establishment of a multicul- 
tural centre in Hamilton. This centre has assumed 
responsibility for. coordinating the services provided ta 
newcomers. A list of services available are included in 
Tap Le Nox 9. 


SOCIAL AREAS OF HAMILTON = WENTWORTH REGION 
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The Region is a large unit characterised by diverse living 
conditions, life-styles, and social relations reflecting 

the rural-urban nature as well as the variatzons in socig- 
economic aspects. These differences both directly and 
indirectly influence human needs and the resources available 
to meet them. The Region with en area of 4ile@.4e sa. miiee: 
and a population of 400,000 is obviously too large to be 
treated as a single unit. For-the:eresent purpose, thererores 
it has been divided into six major areas taking into 
consideration the following factors. 


1. The index of urbanization as developed by Skevky and 
Beil: This was used in the report gn Day Care Needs 
of Children in Hamilton and District* to divide the 
City of Hamilton into a number of zones. They have 
been grouped into two social areas an this repore 
according to the degree of urbanization. The index 
takes into consideration percentage of single family 
dwellings, the proportion of women aged 15-64 not 
involved in the labour force and the ratio of chijdrer 
aged 0-4 to women aged 15-44, that is the fertility 
ratio. The index of urbanization is an index of famur 
life-style in diftférént areas. An area of the ciey 
which has many apartmebts, many women involved in the 
labour force and a low fertility ratio 2S highly urtemices 
in its family life-style. | 

| 
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1. For details see G.A. Theodorson (ed) Studies in Human 
Ecology, Row, Peterson and Co., Evanston, Illinois 1961 
DPSa 227-202 
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Day Care Needs of Children shag Hamilto on and Dis tower, The 


Social Planning & Research Council of Hamilton and Distric 
Hamilton, duly, L972. 
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Bo ii ee bon CO the andes of urbanization such indices 
ae percentage of multiple dwellings, gross density, 
and the availability of social services have been 
considered,in dividing the area municipalities. Table 
Wo. LO. ‘The availabilityvot community services, social 
relationships, the nature of housing, the number of 
women in the Labour force are factors an grouping rurad 
settlements into social areas (Map 8b). 


Based on the above factors and on information received 
on settlement patterns, social relationships, neighbour- 
lines etc., the entire Region has been divided into 

the following six sociel aréas. (Please see map &) 


bOcial Area, NOw Ins Highly Urbanized Area, of City of 

Hamilton. 

No. 2 - Urbanized area of the City of 
Hamilton 

No. 3a- Urbanizing area of Stoney Creek 

No. 3b- Urbanizing area of Ancaster 

No. 3c- Urbanizing area of Dundas 

No. 4 - Rural Area of Flamborough and 
Glantftord 


These six areas have been used to identify human needs 
Of Various population groups and relate them to services 
available and to the delivery system in various parts 

of the Region. 


DELIVERY OF SERVICES 
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Assumptions and Principles 
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The delivery of services is the most crucial aspect of the 
entire social service system as the effectiveness of-any 
program depends on the degree to which it has achieved its 
pul pose,; Lo tis cace-catistaction Of client's needs. A 
number of Assumptions Or principles are widely agreed upon 
as b6ing basic £o the effective delivery of social services. 
Te ie Sscential to.recali them in order to discern the 
unmet and emerging needs of the Region. 


1. Easy access to services should be ensured 


re ee ee 


en 


eas 


Thesaconcept Of access in. this. context includes 

- awareness of the existing services, 

=~ KHOWLeEdGe Of how to take advantage of a program 

~ geographical proximity to residence, placement of 
offzces and their appearance (a greater accessibilaty 
of the total services at any one place is an advantage) 

- length of waiting period, stigma etc. 
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2, Availability of choice, if possible 
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There must be sufficient choices or alternative 
services from which clients can choose what they 
acuta ly preter 


3. Services should be an integral part of the lecal community 
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The services provided in a community should be truly 


relevant to the specific needs of groups in the community: 


The most acceptable way of achieving this is to ensure 
continuous participation by community representatives 
and by client/consumer groups. This implies decentral- 
ization. 


A. Equity 3 in distribution should be ensured 
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Tt has been evident that increase in national wealth 

does not in itself bring about improvement in quality 
of life. Very often dependent groups rely entirely 
on social services to get their fair share of any 
increases in private consumption. 


5. COOroination and planning are essential for che ration- 
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alization Of Overlapping social Jurisdictions. 
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With fFapid urbanization there is a shift from sanmgle 
self-help, and family indepe sndence of a static rural 
population to the highly interrelated situation of an 
urban industrial society. In the Hamilton-Wentworth 
Region where clients from both rural and urban areas 
make use of the services provided by agencies located 
primarily in the city, planning and coordination become 
esentbial for etfective delivery of eer bees, 


6. Supporting or enabling services should be provided 
whenever neéc Cessary Se eS et aes 
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Thais group includes information, referral, incverpreres 
services, translation in the case of newcomers, escort 
services for those in-need, transportation facilities, 
ete., which are essential for the use of established 
services 


Community Development - The New Approach 


In Hamilton and Dundas there have been a number of self- 
help clas a neighbourhood groups and various community 
oriented organizations such as community councils which 
have shown a great deal of interest in providing community 
facilities and social services. Many of them submitted 
project proposals to obtain grants from various governments 
and over thirty-five projects have been funded in 1973-74. 
aioe: New. 


Lone 


In other areas of the Region branches of established clubs 
such as Rotary, Kiwanis, Lions and emerging organizations 
such as the Women's Institutes are concerning themselves 
with community services. Churches are taking increasing 
interest in providing social and recreational facilities 
for the elderly in many areas. However services are being 
organized by many interested citizens’ groups often 
without the necessary resources or coordination. 


Social Services have been developed and are still developing 
i the tredition of ‘case work" or individual age ency effort 
with no effective coordination among private efforts or 
between the private and public structures. It is becoming 
more 2 one as citizen groups and neighbourhood groups begin 
establishing their own services according to the pattern 

of changing needs as they perceive them. The Social Planning 
and Research Council has been assisting various groups with 
consultation, preparation of guidelines and hand books, and 
occas ee ee! providing coordination to these organizations 
and groups 


The need for community development has — expressed py 
many professionals serving the rural as well as the rapidly 
urbanizing areas of the Region. im Recent yeare social 
workers have used community development as a technique for 
tackling issues or modifying situations which affect people 
in need. Examples of improvements achieved threugh the 
community development approach include preschool programs, 
adult education courses, transportation faciliti 
recreational facilities, and public housing. Most of them 
involve clients in self-help projects thereby previding 
an Opportunity for the personal growth of clients. 


Une recently most social services were designed to effect 
venenge iy che client by supervision, control, individual 
therapy, group interaction and self-help in the community. 
With increasing awareness of individual's rights and respon- 
Sibilities ‘community development’ has been used as an 
approach LO Grrect changes in the satuation or environment 
in addition to such methods as direct aid and social action. 


RECGRE Trenas Towards "community responsibility" for ais 
members implies the need for developing community readiness 
for serving its members. The degree of readiness achieved 
by various sections of the Regional Community is reflected 

an tne Organizations providing cuneate services. A summary 
of such organizations and their services are included in 
Taples, No. s.28 end 22R, 
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Delivery Methods 


Most of the social service agencies are located in the 
highly urbanized area of The City, that’ is; social area 
number one. Branch offices serve social area number two 

and certain parts of urbanizing areas of Stoney Creek, 
Dundas, and Ancaster. In the rural area the predominant 
method is by fieldworkders responding to requests from the 
clients as problems arise. There are no outreach programs 
or community oriented services to which people in the rural 
area can relate on a continuous basis. Public health nurses, 
clergymen, school guidance counsellors and in most instances 
friends and relatives of the clients make the initial 
contacts. Telephone is widely used for information and 
referrals. The three major groups of - delivery methods are 
liagrammatically present in figures (1, 2, 3). A summery 

is presented in the accompanying table 


DELIVERY “OF “SERVICES ss. TAMLLTON 


SOCIAL AREAS NO. 1 & 2 
1) Delivered at agency location 


Family Service ——> 
, fo Cirenits: tier ine 
. - agencies loca 
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Carole Pamily. of. 
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Uni tdren’s Aid a 


Societies A 


/ \ Clients from the 
/ % area municipality 
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Government 
Agencies 
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Neighbourhood 


, pi aes 
Centres 
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/ % Central 
| information 
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2) Delivered by field workers 


Province Tal 
Pie ia. Workers 
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Delivered by teleohone 
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DELIVERY OF SERVICES -——- STONEY CREEK, DUNDAS, ANCASTER 
SOCTAL AREA Sa, by ana <¢ 


1) Delivered om hocarirvon 


Family Service 
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Counselling 
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| \ | Catholic Children's 
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Multi - Service Centre (East Gate) 
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Provincial Agency 
ee Field Workers 
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2) Delivered at agencies in Hamilton 


rX Specialized Agencies and 
f \ services Clinies 1a 
ee me © Hospitals 


| RN anaes ey Public Wesistance 
(Regional Or wee, 


the above type of delivery system 1s evident in the 
urbanizing areas of the Region —- parts of Stoney Creek 
Dundas and Ancaster. In the latter two areas there is no 
multi - service centre. 
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DELIVERY OF SERVICES —- FLAMBOROUGH AND GLANBROOK 


SOCIAL AREA NO. 4 


1) Delivered by telephone 
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i). Delivered at ascencies in Havilton 


FIGURE Let 
TARIITON DIHPEIC 


rIDDADY 


Se a 


8.4 DELIVERY METHODS IN VARIOUS SOCTAL AREAS 


SOCTAL AREAS 


ae a 


1. Highly Urbanized 
Area of Hamilton 


2. Urbanized Aréa of 


Hamilton 


3a. Urbanizing Area of 
AnGaster 


3b. Duncas 


3c, Stoney Creek 


METHODS OF DELIVERY 


A 


Telephone is used for information giving and 
referrals, Central Information Services proy— 
Les most of the imtormatiren. 

Most of the established social agencies are 
located in this area. Clients go to the agency 
offices to receive their services. 

Provincial and Federal services as well as ser= 
vices of the large agencies such as the Family 
Services, Childrens’ Aid Societies are provid- 
ed by field workers. 

Clients from other parts of the Region come to 
agencies located in this area for some of the 
services. 

Neighbourhood and community groups provide 
their services on location. 


Branch offices of large family service agencies 
health units provide services on location. 
Other services are provided by field workers, 
telephone and clients' visit to agencies in 
Brea. 

Neighbourhood services and information centres 
are being organized in certain parts of the 
Mountain area. 


The Ancaster Information gives information on 
services available from the agency branches 
located in the region. Telephone is used for 
information and referral. 

Provincial and Federal field workers and field 
workers from large agencies provide most of 
the services. 

Occasionally clients visit hospital clinzes oe 
agencies providing Specialized services locat- 
ed in the City of Hamilton 


Contact Dundas gives information and makes 
referrals to agencies in the City of Hamilton 
as well as in Dundas. 

Service is provided on location by branch 
agencies. 

Clients visits to agencies in Hamilton and 
delivery by field worker are the other methods 


The newly established multiservice centre at 
Bast End Shopping Centre gives information 

and coordinates the services provided by coun- 
sellors from various large agencies. 


SOCIAL AREA METHODS OF DELIVERY 
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- Branch offices of health unit and other large 
agencies provide their services from theii 
offices in addition to visits by field workers. 

~ Federal, provincial and regional services are 
provided by field workers. 

- Churches and service clubs provide their serv- 
ices in the neighbourhood and community. 


4. Rural Area of - Telephone and field workers from all govern- 
Flamborough and ment and large private agencies deliver most 
Glanbrook or the services. 


- Occasionally clients (inspite of transportat- 
ion difficulties) visit agencies and clinics 
im the Cite. 

~ There are large gaps in the delivery system. 
Outreach services are not available. 

- Churches and service clubs give their service 
in the community. 
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PERSPECTIVES ON NEEDS 

The concept of need as related to provision of social services 
should be understood at different levels and distinguished 
from ‘problems’. It is commonly accepted that social agencics 
exist to meet human needs. This statement seems to hold, 
whether one is speaking Of a homehelp service, a major social 
insurance program, a residential facility or a recreational 
facility. A need in this context is not the same as a 
problem. it is a broader term which is valid for a number 

of services whether they are case services, income mainte- 
DANCE pEogeais Or Cay Care Centres. 


It is difficult to define a need. How extensive or in 
intensive is the need? What kind of provision will meet 
it? What level of provision can achieve public support? 
These questions which face the providers of services cannot 
be answered with any degree of accuracy over a period of 
time because social conditions and human nature alter the 
Lype Of “Ehe Cimension of need. . Though itis easy 
recognize a need it is rather difficult and time consuming 
to measure it. ! 


The demand for services is even more difficult to determine 
because it is affected by the nature of supply, stigma, 

Iam tet ton or the Saministracor, Gitriculty of access, 
ignorance of entitlement, user preferences and, Yeo. Eape. 
Therefore it is hazardous to conclude that an expressed 
need is a demand for social service.l In addition Canadians 
tended to place considerable weight upon the traditional 
Value that it is the responsibi lity of the individual to 
seek out the things which he requires, rather than for the 
service agencies to establish a full range of his needs. 
Another minor consideration for many agencies has been the 


fact that witiy the adicrticulty in obtaining resources ‘to 
meet known needs it was useless to uncover additional areas 
fOr! THEY “attention: Some agencies, for this reason, do 


not publicize all the services or assistance available to 
Enose. int need. 
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In identifying and assessing the unmet and emerging needs 
the following sources: and methods: have been used. These 
contain certain limitations and therefore the findings from 
them axe not. error-2ree,. Nevertheless tne veteran 
adequate data base for identifying and defining the general 
needs of the various social areas of the Region. The 
sources and methods are; 


1. Review of recent research literature on needs and 
problems prepared by local, provincial and national 
agencies, councils and other organizations involved 

in in providing social services. Major findings are 
summarized in the annotated bibliography included in 
the appendix ( ). 


2. Profiles of Service Organizations in Hamilton and 
District were prepared by the Social Planning and 
Research Council of Hamilton and District in October, 
1973. An analysis .of-responses supplied by darectors 
or more than 225 public and private agencies in order 
to collect information was completed. 


3. An analysis of the monthly reports of unmet needs 
prepared by Central Information Service -— Hanilten 
Bnd. Ot Sc ric ee 


4, An analysis of the needs as discerned from the project 
proposals submitted to the Federal OFY and LIP programs. 
miese rerlect the needs felt by the commmity group. 
and agencies. 


5. The above sources did not contain adequate data for the 
area municipalities. Therefore the needs of these areas 
were determined by a survey of opinions from community 
leaders who are deemed to be knowledgeable about the 
Region. A list of interviewees who participated int 
the survey (identified according to thein occupation) 
is: aneludéed in the Table No. 13. 


6. Finally, an analysis was completed of population 
characteristics, housing type, women in labour force, 
degree of urbanization, "felt needs" as expressed by 
community leaders, and problem and need indicators as 
reported by agencies. An identification and estimation 
of resources available in various social areas were 
also completed. 


ease 


THE NEEDS OF FAMILIES AND CHILDREN 


The population groups receiving Provincial Family Benefits 

and Municipal Welfare assistance form the core of the 
population which uses most of the related social services 

as well. Therefore, consolidation of the public assistance 
program and coordination of the services become two overriding 
concerns. 


The current division of public assistance in the Region into 

a provincial program and a number or regional municipal 
programs presents several difficulties to the clients. The 
quality of the service and entitlement vary and centralization 
of eligibility determination creates communications 

problems. The following recommendation from the Social 
Planning Council indicates the need for consolidation. 


"The SPRC reiterates its recommendation to the croll 
Committee that the province consider two possible 
pecrwetives LO ethe current hodge-podge of municipal 
welfare and provincial public assistance: abolition. 
of municipal welfare departments and placing their 
functions under the Ministry; or establishment of a 
series of regional departments, with all operating 
functions subject to the regulations of a single 
Provincial cageney, “the Ministry. ” 


Housing has been a major problem for those receiving family 
benefits. Most of them pay large proportions of their 
income for housing and a majority pay more than the amoynt 
bucgete "for this purpose in the Family Benerit budget. = 
Moreover, Chose who Obtain housing within the private rental 
Market fare badly, paying higher prices for inferior housing 
and moving frequently at great cost. Most clients in the 
private rental market are dependent mothers. 


in 1972, there were approximately 1,000 Family Benefit 
mothers in the Region with no children under 10 years old. 
MOStuwOn sehese WOMPR Ane cont y.Or~older and 2/7. per cent are 
fifty or older. Services are needed to help these women 
plan and acquire skills they need when they are no longer 
eligible for family benefits. 


Programs to serve the specific needs of mothers with pre- 
school children are also lacking” in many parts of the 
region. It has been estimated that as many as 600 family 
benefits mothers in the Region would begin working or work 
longer hours if adequate day care were available. 


a Beier fro the Special Genate -Comiittiece- on poverty, March 
‘Ta, L970, Vol. I, 6s 36- in che Brier to the Task. force 
on Community end Social Sérvices 1973. 


A 
study of Needs and Problems, Ministry of Community and 
Social Services, Hamilton Regional Office. 
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Two major social trends are evident in the need for day 
care. First is the increasing numbers of women with urban 
lifestyles in new housing units in urbanizing areas of 
Stoney Creek and Dundas. The second is the increasing 
wish on the part of women to obtain gainful employment 
outside home. The need for day care centres for children 
has been felt in all area municipalities. “The total 
number of preschool children aged 0-4 in the area muni- 
Cipalities is 7,800. and there arenonly 15° day-care cen- 
tres and nursery senools (Table 4). 


In addition, after school care programs are becoming an 
increasing need where there are substantial numbers of 
one parent families. This need was confirmed by a sur- 
vey among principals of primary schools in the area muni- 
Cipalities. Please see Table No. 15 in the Appendix. 


Other specific needs of family benefits receipients in- 
clude an investigation into regulations about working 
part-time, social program to eliminate isolation, debt 
counselling. and abortion counselling and foster care for 
Chaldren. 


In social area No. 4, that is, in the rural areas. there 
is a need for all types of family services. They include 
innovative services such as parent-child interaction, 
family counselling, and information on entitlement of 
family benefits and 2ntormation. 


In the urbanizing areas of Ancaster and Dundas multi- 
service centres similar to the one which was established 
in Eastgate Shopping Centre may serve the essential 
needs. 


THere is an increasing need Lor community Uwse of Sencoals, 
especially in the rural area where there are large numbers 
of children. In addition, the need for home maker ser- 
vices, mobile day care mothers, trained baby sitters, 

home care for children, subsidized domestic care have 


been identified by social workers in the area municipalities. 


NEEDS OF YOUTH 
Understanding of Youth Needs 


The greatest challenge in providing services for youth is 
the new understanding that is required to determine what 
services would satisfy the needs of the youth and how 
they should be planned and delivered. very often specific 
items of behaviour or a selected number of cases have 

led people to make generalizations about youth. Therefore 
public awareness of the various needs of youth, both in 
the rural and urban areas would help neighbourhood youth 
activities. It would also promote greater involvement of 
youth in community activities. 


a Sale 


Public education for more tolerant attitude towards youth 
among professionals and volunteers involved in providing 
services for youth may contribute towards better under- 
standing. 


- Community Responsibility 


In keéping with the genéral trend of providing community 
level programs or coordinating various services at comm- 
unity level nearly 22 agencies in Hamilton reported the 
need for community development and outreach workers to 
Serve youth, In rural areas the service delivery would 
have to be predominantly by outreach workers. 


Accommodation 


ihe  neca efor accommodation vis «varied. (Phe Social Planning 
& Research Council recommended that where prison sentences 
are inappropriate provision should be made for normal 
ecooperate pattern of living under controlled environment, 
Om Creatment at heme Or an - cwbside clinic after an ass- 
essment of social and psychological needs. Half-way 
houses for rehabilitation are also recommended. A per- 
manent youth hostel for local youth who have been tem- 
porarily displaced from home through their own action or 
parental enforcement as needed. This would act as interim acco- 
mmodation until arrangements for more permanent accomm- 
odation could be worked out. 


Employment Counselling 


Total community resources should be mobilized to provide 
programs for helping chronically unemployed youth to 
achieve steady employment. 


Drop-in Centre 


Ties need Lor drop-in centres) ini tae form of & store: Pronc 
coffee house in Downtown Hamilton has been suggested. 
This centre could also serve the needs of "cooling off 
period", that is, for assessment and referral and a place 
to meet’ with parents and resolve problems. 


Special Services 


Recent trends in youth services indicate that delinquency 
is recognized as a neighbourhood and community problem 

and therefore should be provided for at the community level 
by mobilizing and coordinating community resources. Ser- 
vices such as medical counselling and correctional, 
treatment and rehabilitation programs should be designed 

to reintegrate the youth anto the communitys* In the case 
of drug abusers ian addition to the services at the “Interim 
Chisis Centre” well coordinated tollow Up programs in 

the community and more information on specific drugs and 
their effects should be available. Other services should 
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include preventive counselling, educational and outreach 
programs. 


Youth Services in Urbanizing Areas and Rural Areas 


The following needs have been identified from recent re- 
search literature and the 1974 summer survey of needs 
in the erea municipaitties. Please see tables 16, 17, 
arid alo 


It has been felt by the majority of those responding to 
the survey that there is a need for adequate employment 
programs for 9,200 youths in the area. In addition 
counselling (vocational, personal employment), community 
integration and participation and leadership training 
programs are also required. A greater need for these 
was expressed in Dundas, Stoney Creek and Flamborough 
than in Ancaster and Glanbrook. Directors of 15 agencies 
in the Region reported that the needs of the youth in 
rural areas is not served. 


Most of the existing services in the area municipalities 
were provided by public health nurses, school guidance 
counsellers, doctors, clergymen, psychologists from school 
boards and clinics at. various hospitals. What ic. re- 
quired is for coordination of these services. This could 
be achieved by providing a community based multi-service 
neighbourhood centre with information, counselling and 
the services of youth related agencies. 


NEEDS OF THE ELDERLY 


General Needs 


The elderly idénitfty their basic needs for financial 
security, independence, involvement, dignity and privacy. 
In addition they point to the needs for adventure, for 
something to look forward to, something to make tomorrow 
different from today. “Satisfaction of these winceangible 
needs adds greatly to enhancing the life of the elderly. 


There is growing dissatisfaction with the complex nature 
of the income security programs or safeguarding retire- 
ment income for elderly. Most of the elderly in the var- 
ious age categories require financial counselling and 
supportive help to manage their finances (Table 21). 


The 1973 Senior Citizen Survey conducted by the Depart— 
ment of Community Development, Hamilton City, indicated 
that 75% Of the Senvor citizens are generally satisfied 
with their accommodation and that high rise apartments 
appear to meet the wide range of preferences of the 
elderly. .At that time there were 1706 applications on 
file for senior Gitizens housing. “A Warcge percentage of 
the telephone calls classified as representing unmet 
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needs were from the elderly relating to accommodation 
needs (Table 22). It is difficult to determine the 
housing needs of the elderly in the urbanizing areas of 
stoney Creek, Dundas and Ancaster where there are only 
three housing projects for the aged and many reside in 
their own homes. 


The elderly in the area municipalities move to the homes 
£Or the aged when, they cannot 2.eémain in theirvown homes. 
Recent trends in services for the elderly have emphasized 
their needs to remain in their own community as long as 
possible and retain their social relations. A number of 
domicilliary services have been designed to enable the 
elderly tO .emain an; thers nerghbourhood, 


Churches “and service clubs have been providing space, 
facilities and finances in order to encourage self-help 
and group programs to meet recreational and social needs 
in various parts of the region. The need is for a cen- 
tral organization to coordinate these programs to meet 
the epecifie requirements of seniors in various communi- 
ties and neighbourhoods. Personal involvement of the 
elderly in community program planning and coordination 
is an important aspect of the provision of services. 


More of the traditional services such as transportation, 
home-maker services, library facilities, meals-on- 
wheels, diner's club services, legal aid, informaticn 
and referrals, are required in most parts of the area 
municipalities (Table 23). 


The seniors, retiring younger and in good health repre- 
sent a vast store of individual and collective experience 
for potential use which we have not learned to draw on. 
There has not been any programs designed to make use of 
this source for the satisfaction of the elderly and the 
users, Volunteer work by seniors is increasingly being 
accepted as their involvement in the Community. Younger 
volunteers are also involved in serving the older seniors 
in social, recreational and educational programs in the 
homes for the aged. Therefore the need is for programs 
using seniors for community purposes. 


The Recreation Department of the City of Hamilton oper- 


ales Over Sicty clubs at various locations. The recre- 
ation departments of other area municipalites could also 
ancreese their programs fOr senior Citizens, They may 


take advantage of grants available from the Provincial 
Government for providing various types of services to 
the te lder is. 


A number of recent provincial acts provide for grants to 
GCONSErUCE and Operate Homes for the aged and the handi-— 
capped, to establish day care centres and community 
centres; provide social and recreation programs for the 
elceriy, the handicapped and the youth. Though many 
agencies and community groups in the City of Hamilton 
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have taken advantage of these grants, the urbanizing and 
rural sections of area municipalities have accomplished 
very little in this area. There is a need for leadership 
in the community for providing general social services. 


NEEDS OF THE HANDICAPPED 


The services for people with varying levels of disability 
are located in Hamilton. Most handicapped in area muni- 
Cipalities move to Hamilton in order to take advantage of 
the facilities and services. 


The need is not for more services but for innovative 
services to meet specific disabilities. Further services 
enabling easy adjustment to work, better use of existing 
public assistance laws, program expansion in sheltered 
workshops are also needed. 


The need for community based programs to held the handi- 
capped become integrated into the community has been 
expressed by many professionals. This group of services 
would include fostering positive attitudes towards the 
handicapped in the community, cooperation of industry in 
employing the handicapped, more public relations and out- 
reach work, and information both to the public and to 

the handicapped. 


Transportation and suitable housing with social and re- 
creational amenities are two common needs in all parts 
Of “the region. 


Homemaker services required for the handicapped include 
house cleaning, handyman work, practical nursing to allow 
people to stay in their own homes. 


Coordination and planning services should include: 


a) identifying handicapped people who might need and 
benefit from sheltered social and recreational pro- 
grams. 


b) assessing the type of disability and evaluating if 
current programs actually achieve the objectives set 
for the handicapped. 


c) identifying barviers that mestract participation, in 
existing programs. 
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NEEDS OF NEWCOMERS 


Almost one third of the residents in the Region are 
immigrants born outside Canada. A large majority of them 
have been in Canada for less than five years. Many of 
them do not speak the English language fluently and are 
in need of reception and supportive services including 
interpreter services. Some of the immigrants have been 
in Canada for more than five years yet they are not able 
to take full advantage of the services offered to the 
residents in the Region because of language difficulties 
and cultural barriers. Interval Canadian migrants from 
Canadian. Hinterlands have similar difficulties in establish- 
ing themselves in the city. 


The economic basis of existence of immigrant individuals 
and families of low skill and education is rather pre- 
carious for indefinite periods after arrival. There is 
no reason to think, however, that as a group immigrants 
resemble the troubled and dependent families which-make- 
up so much of the clientele of some’ social agencies. Re- 
search literature indicates that as’ a group, immigrants 
possess a higher standard of education and generally a 
higher than average income. Nevertheless, low income 
immigrants require supportive and escort services in 
order to acquire the skills necessary to integrate into 
their new environment. These include interpreter and 
translator services, English language classes, orienta- 
tion classes in Canadian social, political and economic 
system, escort services in order to make use of the ser- 
vices provided by public and private agencies. 


NEED FOR ESSENTIAL SUPPORTIVE SERVICES 


It has been pointed out that without enabling or supportive 
services such as information and: referral, interpreter and 
translator services, escort service and transportation fac- 
ilities, the client cannot make full use of the social 
services. The need for more of these services and facilities 
in various parts of the Region has been pointed out by direct- 
ors of Social Service agencies as well as by community leaders. 


A network of Community Information Centres is essential for 
continuous monitoring of community needs as well as to bring 
out any constraints to the full use of social services by 
various sections of the Region. 


GLOSSARY 


OF 


TERMS 


Advice and guidance involves assisting by applying judgement to 
the individual's circumstance with exploration of the client's 
capability to use the service. This also includes directing the 
inquirer to specific sources without establishing interagency 
COncacr. 


Advocacy involves taking up a case on behalf of an individual or 

a group. The general purpose of advocacy is to establish eligib- 
ility, to appeal a decision unfavourable to the client or to under- 
score policy or inadequate programs. An example of an advocacy 
service is that which was provided by Hamilton Welfare Rights 
Organizations. 


Agency is used to denote a service organization whether in health 

Or social services, education or recreation. The various govern- 
ment departments, ministries, municipalities, schools, hospitals, 
churches, voluntary and ethnic organizations are considered agencies. 
Most established voluntary agencies have boards of directors and 
continuous sources of funding. 


Client is used to denote a recipient of service regardless of the 
area of need. 


Case Load refers to the entire group of clients served by an agency 
during a year. 


Community development or community organization are used synonymously 
EO Mean: 6 c.0. "a process by which a community identifies its needs 

or objectives, orders (or ranks) these needs or objectives, develops 
the confidence and will to work at these needs or objectives, finds 
the resources (internal and/or external) to deal with these needs 

or objectives, takes action in respect to them and in so doing 
extends and develops cooperative and collaborative attitudes and 
practices in the Community". 


(from Murray G. Ross, Community Organization, New York, Harper and 
Brothers, 1955, pp. 39) 


"Community" includes any geographical grouping of people, as well 
as grouping of people based on functional interests (e.g. welfare, 
agricultitire, education, religion, labour etc.) 


Delivery methods refer to the media or procedures used to give 
services to clients such as use of telephones to give information, 
field workers to do assessment and counselling, use of mail to 
deliver welfare cheques. Another method is for clients to visit 
the agency offices to receive the necessary services. 


The Handicapped is used to denote persons with physical and mental 
disabilities and also those who suffer from limitations such as 
physical, economic, and social dependencies. Included in this cat- 
egory are physically and mentally retarded. 


Sais 


Immigrant is used to denote a resident of the Region of non- 
Canadian birth who have been in Canada for less than five years. 
Many immigrants who have been in Canada longer than five years 
also require special services such as interpreter services. 


Information refers to information regarding services available to 
recipients from various social service agencies, the location and 
times of delivery, procedures or eligibility for obtaining them. 
The Central Information Centre, Ancaster Information, and Contact 
Dundas give information on services. There is very little inter- 
pretation or tailoring of information to the needs of the client. 


Integration is a process whereby an immigrant or a handicapped per- 
son or one released from prison acquires knowledge and skills and 
begins to participate in the activities of the neighbourhood in 
which he has come to live. His aim is to become a full member of 
the group or community. 


Innovative Services mean new programs designed to meet tradit- 
ional or basic needs in a new way. It may not be new in the sense 
of being the first or original but, new -to the communityror nergus 
bourhood or to the target groups. Frequently, services at the 
neighbourhood level or services organized by self-help groups,and 
escort and advocacy services in many areas fall under innovative 
services. 


Neighbourhood/Community level services refer to services specif- 
ically designed to meet the ongoing or emerging needs of a group 

of people or the entire community in a geographic neighbourhood or 
community. Members of the neighbourhood and community are involved 
in planning and operating the services. Neighbourhood information 
centres, drop-in centres such as the Locke Street Youth Centre will 
come under this cateqory . 


Region in this report refers to the Regional Municipality of 
Hamilton-Wentworth 


Referral involves specific advice giving and direct connections 
with resource services by the information counsellor; arrangements 
for appointments and escort services are included. 


Reception services refer to those services required on a permanent 
basis to facilitate access to core services provided by various 
government and private agencies. 


service Clubs refers 6 Organizations such as the Rotary, lions, 
Kiwanis which are involved in community activities and may provide 
various services at the neighbourhood or community level. 


Supportive services refer to those services required on a permanent 
basis to facilitate access to core services or to enable the clients 
to make use of certain programs, for example homemaker services to 
help elderly remain in their own neighbourhoods. Other services in 
this category include information, referral, interpreter services, 
and escort services. These generally are provided at the neighbour- 
hood and community level. 
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Target group refers to the entire population groups whose social 
service needs are considered and specific categories of services 
are designed to serve them. Families and Children, the Youth, 
the Elderly and the Handicapped are the groupings used here for 
the target population. 


Welfare repeaters refers to welfare recipients returning a second 
or third time to receive welfare after having been in full employ- 
ment usually for brief periods. 


PART IV 


TABLES 


TABLE 1 


SOCIAL SERVICES - MAJOR SOURCES OF FUNDING* 


os 
CLey of Hamilton aa 
- Operating Grants 972,614 
- Capital Grants - 
Regional Municipality of Hamilton-Wwentworth 
- Operating Grants - 
United way(@) 1,892,476 


Provincial - figures not available 


Federal | - figures not available 


ie 9 


L.,059,564 


100,400 


2,010,467 


*Complete listing of social services agencies funded is available 


(a)Money is raised in Fall of previous year 


ib) Target for 1975. 


Money is being raised in Fall of 1974 
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100,400 


224 woe 


1974 


395750 


190,000 


L, 390,005 
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2,700,000 


(b) 


TABLE 2A 


SERVICES FOR FAMILIES AND CHILDREN 


Services 


Counselling 


Adoption 


Unwed Mothers 


Homes (Group) 


Special Services 


Homes for Special 
Care 


Special Care 
Services 


Advancement of 
Handicapped Child- 
ren 


Agency 


Regional Social Services, Hamilton-Wentworth 
Catholic Children’s Aid Society 

Big Brother Association 

Big Sister Association 

Children's Aid Society of Hamilton-Wentworth 
Family Service 7cency of Hamilton 

Catholic Social Services 


Catholic Ghildren’s Aid Society 
Children's Aid Society of Hamilton-Wentworth 


Big Sister Association 
Catholie Children's Aid Society 
Children's Aid Society of Hamilton-Wentworth 


Arrell Observation Home For Children 
Catholic “Gnildrens Ard ‘Sociecy 

Children's Aid Society of Hamilton-Wentworth 
Big Sister Association (Charlton Hall) 

Dawn Patrol Group Homes 


Dr. Rygiel's Home For Children 

Robert Mac Home For Retarded Children 
Mount St. Joseph Centre 

Lynwood Hall Children’s Centre 


Ontario Society foreCrippled Chiidren 

(Therapeutic work for the purpose of rehabilitation 

Board of Education For The City of Hamilton 

Adjustment Services 

Mental Health Clinic For Children and Adolescent] 
(For Emotionally Distrubed) 


Ontario Association For Emotionally Disturbed 
Children 


TABLE 2B 
DAY CARE CENTRES AND NURSERY SCHOOLS 


The following list has been compiled from the most recent 
directory prepared by Central Information Services, Hamilton and 
District. They include day care centres both privately managed, 
as well as publicly funded and supervised day care centres. Centres 
which provide special programs for the handicapped children and those 
with enrichment programs have been specified. 


ANCASTER 


1. Day Care Centre, 126 Wilson Street - Capacity 38 

Qemetack asod10), 2 oO) Caneingtonm (Court, Baptist Church (Rarent wbartic— 
iLpatlion Pre-school) — Capacity 32-34 

3. Small Fry Cooperative School, Fiddlers Green Road, Marshall 
Memorial Church - Capacity 30 - Waiting List 30. 

4. Happy Times, 265 Wilson Avenue, Ryerson United Church - Capacity 30 


DUNDAS 


5. StaeMark's Cooper «Pre School, Governors Road, St. Mark's United 
Church = Capacity 30 = Waiting List 

64st. James Coop Nursery School, St. games Church, 137 Melville 
Street” ="Capacity 60. : 

7. Knox Day Care Centre, 11 Melville Street, Know Presbyterian 
Christian Centre. 

Be LStnerdn) Ss seoeperre school, ot. Pauls United Chureh;, Cross & 
Park Streets — Capacity 30. 

9. Websters Falls Coop Pre School, #8 Highway & Christies Corners, 
West Flamborough Presbyterian Church.-= 


FLAMBOROUGH 


10. Lynden Coop Nursery, Lynden United Church, Highway 99, Lynden 
Road -— Waiting dist. 

11. Winnie The Pooh, Lynden 

12. Benjamin Bunny Nursery, St. James United Church, 58 Parkside 
Drive, Waterdown ~ Capacity 30 


STONEY CREEK 


oe Stoney icreck Pre. Schocel «Coop, King Street West,, Scout House — 
Capacity. 22. 

ia. Story Sook .Nursexy Behoel, 23 Lake QBvenue, Church of the Redeemer = 
Capacity 20. 

15. Winona Nursery School, 1296 Barton Street East - Vacancies. 


HAMILTON EAST 


16. Normanhurst Pre School, 1621 Barton Street, East - Capacity 40 - 
Wat tainig wiist22 0). 

He ehvldven's Mansion, 414 Barton -Strest Bast=.Capacity.30. 

18. Nash Road Day Nursery, 201 Nash Road North - Capacity 23. 

19. Teddy Bear Day Nursery, Wesley Centre, 61 Rebecca Street - 
Capacity 25 

20. Lucky Day Nursery, 120 Crosthwaite Avenue North - Capacity 62. 


Table 2B continued | 


HAMILYON EAST cont*d... 


Ue 


245 
AS. 


Hansel & Gretel Coop Pre School, Maple & Ottawa Streets at | 
Delta United Church -—“Capaerty 30 

Playtime Day Nursery, 195 Parkdale Avenue South. | 
Jewish Community Centre, 57 Delaware Avenue - Capacity 30. 

Bambi Day Nursery, 52 Ontario Avenue - Capacity 18. 

Centre Day Care, Salvation Army Citadel, 19 Argyle Avenue = 

Capacity 36. | 
Playmates, Delena Street North at St. David's United Church - 

Small Waiting List. 

Glencastle Day Nursery, 102 Glencastle Drive, Capacity 29. | 
Hamilton Daycare Centre for Children Inc., 161 Hughson Street 

Seuth = Capacrey "os, 


HAMILTON WEST | 


22% 


oH Oe 
SE 


32 
aon 
34. 


Bo 
36. 


ee 
a8. 


397. 


HAMILTON MOUNTAIN EAST | 


40. 


at St. Cuthberts Presbyterian Church. 

Alt Soul*s Day Nursery,s.23) Bay Street. North — Capacity 40. 

Temple Anshe Sholom, 215 Cline Avenue North (Temple Anshe 

siolom) = Capacity 30. | 
Hamilton Montessori School, Homewood Avenue at Melrose United 

Church = Capacity, 25. 

Mother Goose Coop, 300 Dundurn South at Earl Kitchener School - | 
Capacity 36. 

Live Wires Coop, 143 Lower Horning Road, Mennonite Church - 

Capacity 26 = Waiting List 15, 

Hamilton Hebrew Academy, 60 Dow Avenue, Adas Israel Synagogue. | 
Binkley Nursery, Main Street West & Kingsmount at Binkley 

United = Capacity 15 > Waiting list. 

St. Theresa's Day Nursery, 366 Queen Street South - Capacity 27. 
North West Communicare of Hamilton Inc., 69 Pearl North at Zion 
United Church - Capacity 40. 

Westdale Nursery School, 99 North Oval at Westdale United Church - 
Capacity 20. | 


Students Union, McMaster Day Care Centre, 2 Bond Street South, | 


Happy Paces, 195 Bast 38th Street at St... John s United Churcie- 
Capacity 20. | 
Pied Piper Coop Nursery School, 120 Clarendon at Southgate | 
Presbyterian Church = (Capacitey 30. | 
Tiger Town Day Nursery, 57 Mohawk Road East - Capacity oo. 

Huntington Park Coop, 87 Brentwood Drive, Huntington Park Rec- 
reation Centre = Capecity= sl. 

Humpty Dumpty Coop Pre School, St. Stephens on The Mount, 

Concession Street & Summit - Capacity 30. 

Enchanted Castle Pre School, 501 Upper Sherman Avenue - Capacity 45. | 
Mountain Day Nursery, 297 Mionawt Road Hast, “Capacucy 454 

White Heather Nursery School, 1l bmieta sau, Avenue. 

Tapawingo Tribe, 9 Clarendon Avenue, Holy Trinity Church = Capaciuy 4 
Mountain Family YMCA, 500 Upper Wellington - Capacrey 24 | 


COnEINUGdy wei. 


Table 2B continued 
HAMILTON MOUNTAIN WEST 


50. Hillfield Strathallan, 299 Fennell Avenue West - Capacity 15 - 
Waiting List. 

51. Infant Jesus Kindergarten & Nursery, 329 Mohawk Road West - 
Capacity 80. 

S2.0 2ever Pan Coop, St. Andrews United Church, 105 San Pedro Road - 
Capacity 32. 

53. Westmount Day Nursery, 689 West 5th Street - Capacity 40. 

54. Paradise Day Nursery, 355 Sanatorium Road - Capacity 25 

55. bittle Mountaineers Coop, Barton Stone Church, 21 Stonechurch 
Road West - Capacity 45a.m. 40 p.m. 

56. Mohawk College Preschool, Mohawk College, 135 Fennel West - 
Capacity .30; 

57. Mohawk Day Care Centre, Hamilton-Wentworth Children's Aid 
Society, 143 Wentworth Street South — Capacity 20. 


SPECIAL PROGRAMS 


1. Pre School Classes for Deaf and Hard of Hearing, Queensdale P.S., 
67 Queensdale Avenue East - Capacity Flucuates 

2. Macneil Day Care Centre (For Retarded Children), 1145 King West 
gee reddon Magner | Baptist "Church = Capacity 15 = Warting bist. 

3. The Child Development Centre (For Retarded Children), 23 Leeming 
Street = Waiting List. 

4. St. Giles Nursery For Retarded Children, Main Street East and 
HOLEON, ote Gllesaunited Chureh = Capacity 30. 

5. Chedoke Nursery School, Chedoke Hospital, Box 590,- Waiting List. 

6. Chedoke McMaster Cottage Assessment Unit, Assessment Centre, 
Chedoke Hospital, Box 590 - 12 bed cottage on Miller Avenue. 

ieee. Jandale s OLrfice at Education Centre, Downtown & Core Area, 
NebenENd,. Beach cat 6 public schools. 

8. Family Services of Hamilton-Wentworth at 4 locations throughout 
City of Hamilton. 


SERVICES FOR YOUTH 


TABLE 3 j 


Services Agency 


Accommodation 


Recreation 


Rehabilitation 


Drop-in Centre ie 


Counselling 


Special Services a 
(Crise Sibuations,. 2 
Casework; Drugs»-etc)3: 

4 


Boy Scouts of Canada - Hamilton DESELIEGt.CouncE. 
Boy's Brigade - Hamilton District Council 
Catholic Youth Organization 

Hamilton East Kiwanis Boy's Club 

Girl Guides of Canada = Hamilton Area 
Young Men's Christian ASSOCLAtCION Y.N. Clans 
Young Women's Christian ASSsociatlon, Y.Wec.A. 


Alienated Youth of Canada 

Dawn Patrol Group Homes Incorporated 

Juvenile and Family Court —- Provincial Caure 
Family Division 

Juvenile Section —- C.1.B. — Hamalton Police’ pepe. 


Wesley Centre Community Services 
(One of many functions - this one for unemployed me 


Alienated Youth of Canada 

Big Brothers Association of Hamilton Incorporated 
Family Service Agency of Hamilton 

Jewish Social Services 

Juvenile Sectton = Gsl.B. = Hamilton Police Pepe. 


Arrell Observation Home For Children 
n 


Catholic Children's Aid Society c= Hamilton— “Wentwor' 
Catholic Social Services of Hamilton 
Children's Aid Society of Hamilton-Wentworth 
Children and Adolescents Mental Health Clinic - 
City of Hamulton 

Young Men's Christian Association Y¥.M.CoA. 
Young Women’s Christian Association Y.W.¢-A. 
Family Service Agency of Hamilton 


TABLE 4 


CLUBS AND COMMUNITY ORGANIZATIONS 
INTERESTED IN THE EUDERLY 


Dundas 


Churches 

Daycare 

Dundas Community Development Council 

Library 

Lions Club 

Live Long and Like It (Seniors self help group) 
Meals on Wheels 

Recreation Department (Dundas Arena) 

St. JOsepis Vitis) : 

Wentworth Lodge )residential 


Ancaster 


Churches 

Firemen 

Garden Club 

Homemakers 

Poms C1715 

Over OO". Climb 

Senior Citizens Achievement Centre 

Social Services Development Council (Meals on Wheels) 


Stoney Creek 


Church Organizations 
Bardon Bowling Lanes 
Over 60's Club 
Winona High School 
eG ote x 


Hlamborough 
Homemakers 
Lions Club 
Meals on Wheels 
Senior Citizens Group-Funard Fellowship Club 


Glanbrook 


Churches 
Over 60's Club 


SERVICES (FOR? THES EUDEREY 


SERVICES 


TABLE 5 


AGENCY 


Financial Assistance 


Supportive or Domircriaary 


Health & Related Services 


Housing 


Department of National Health & Welfare 
Department of Veterans Affairs 

Ontario Department of Community and Social Ser- 
vices 

Ontario Health Insurance Commission 

Ontario Legal Aid Plan 

Regional Social Services Department 


Ancaster Information Centre 

Central Information Service 

Family Service Agency of Hamilton 

Canadian Red Cross Society - Homemakers Services 
First United Church Office (Séenzor"“s Teletouch) 
St. Elizabeth Visiting Nurses Association 
Vactorian Order of Nurses 

Visiting Homemakers Association 

Volunteers Bureau 

Catholic Social Services 

Jewish Social Services 

The Salvation Army 

St. Mathews House 

Telecare (525-8611) 

Adopt a Grandparent Program 


Hamilton-Wentworth Health Unit 

(Hamilton, Dundas, Waterdown) 

Canadian Arthritis and Rheumatism Society 
Canadian Cancer Society (Hamilton, Dundas) 
Canadian Diabetic Association 

Canadian National Institute for the Blind 
Canadian Red Cross Society | 


Victorian Order of Nurses 

St. Elizabeth Visiting Nurses Association | 
Brow Infirmary | 
Henderson General Hospital | 
St. Peters Hospital 

Rest Haven Private Hospital | 
St. dosephs Hospital 


Central Mortgage and Housing Corporation | 
Crey Clerks oLtice, (Crry Haid j 
Hamilton Housing Corporation 

Ontario Department of Community & Social Ser- 
vices (Lists of Licensed Nursing Homes - 
See List) 
Aubrey Jones Memorial Apartments 
Coronation Court i 
Regional Social Services Department 
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SERVICES AGENCY 

Informal Services Hamilton Recreation Department 
(Social and Recreation The Salvation Arniy 

on an ad hoc basis) Eastwood Baptist Church 


Westdale United Church 

St. Paul's» Anglican ‘Church 

Binkley United Church 

Ryerson United Church 

Hamilton Steel Workers Retired Members Club 
James Street Baptist Church 

Jewish Social Services 

Delta United Church 

Wesley Community Centre 
St.Crrestopner's United Church 

St. Margaret's Church 

Sta Pauls United Churen 

Young Women's Christian Association 
Art Gallery of Hamilton 

Hantleon Public Library for-shutceIns 
Olivet United Church Auditorium 


Miscellaneous Theatres (See List) 
Amity Rehabilitation Centre 
Big Sister Association 
45s Centre 
Pensioners Rights Organization 
Salvation Army Family Thrift Stores 
‘The Helping Hand Centre 
United Senior Citizens of Ontario 


TABLE 6 
ORGANIZATIONS INTERESTED IN THE HANDICAPPED 
ss 


Organizations interested in the handicapped have been ment- 
ioned in the section "Categories of Services". For the most part 
these organizations are active in Hamilton. The following is a 
list for the Area Municipalities as obtained from the survey. 


Area Muniegiupalities Organization 
Ancaster Fire Department 


Public Health Nurses 
Parent Counsellors 


Stoney Creek Ontario Society for Crippled Children 
High School (Orchard Park S-S,) 


Dundas Public Health Nurses 
Victorian Order of Nurses 
Volunteer Drivers 
Community Workers 
Churches 
Visiting Homemakers 
Meals-on-Wheels 


Glanbrook Ontario Society for Crippled Children 
Multiple Sclerosis Society (van) 
bons Clubs 

Flamborough | Public Health Nurses 


No others 


In all cases, provided there is transportation, the facilities 
and "SETViCES are available an Hamilton. 


Voluntary agencies are concerned mainly with fund raising for 
research. The part they play in actual provision of service is not 
Clear in view of the increasing responsibility undertaken by the 
government agencies. 


TABLE 7 


’ AGENCIES SERVING THE HANDICAPPED 


SERVICE CATEGORY AGENCIES 


Eee SR Ee ei Ba ee, Sa ce, Ee er eS Sn ee ea ieree Se EE ROE Eee fy ens 
Vocational Counselling & Vocational Rehabilitation Branen Of 
Training Services the Department of Community and 


ok ; Social Services 
Individuals suffering from a 


mental or physical disability 

whieh Substantially interieres 
with the ability to obtain .or 

maintain employment but not so 
severe as to prevent obtaining 
employment. Assist in making 

Yealustic. vocational plans 


Se ee = SS 


Counselling 

Vocational Rehabilitation Branch of the 
Department of Community and Social 
Services: 

Ape licy Purd, 

Social and, Vocational Unit of the 
Hamilton Psychiatric Hospital, 

Amity Rehabilitation Centre of Hamilton, 
Canadian, National Institute for the 
Bland, 

Hamilton & Disirict Association for the 
Mentally Retarded 


Agencies work with the client and 
hae ftamaiy to help them adjust to 
and accept the disability or to 

cope with the problems it) Creates 


Assessment Physicians Assessment, 

Hani. ton. Health Association, Preyvocat= 
ional Assessment Unit (Chedoke Hospital), 
Ability Fund (Rehabilitation Foundation 
for the Disabled) » 

Social and Vocational Rehabilitation 
Unit, Hamilton Psychiatric Hospital: 
Canadian Natvonal Institute for the 
Blind, 

Amity . 


Intrormation as to the extent, 
types of work, personal acerio- 
utes, where clients can be ref- 
errec, psychological degree of 
Gisabiilaty etc. 


Ce 


Jop Training Hamilton and District Association ter 
the Mentally Retarded, 

Pmity Rehabilitation Centre of Hamilton, 
Canadian-National Institute for the 
Blind, 

Vocational Rehabilitation Branch Oc} tne 
Department of Community and Social 
Services. 


Attempt to prepare some of their 
trainees. for specific types of 
jobs some routine others more 
technical such as technicians, 
computer programmers etc. 


—— ee 
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SERVICE CATEGORY AGENCIES 
Educational Upgrading . Vocational Rehabilitation Branch of eal 
Department of Community and Social 


Where upgrading is considered 


necessary to enable the client to BElviges | 
be trained or retrained for a spe- 
cific type of employment he is 
Leferred. CO.a retraining program 
Or tLorscnoel, 
This agency pays for fees and liv- 
ing allowances. | 
Work Adjustment Program Canadian National Institute for the 
i Blind, 
UieNeL TONS es GR eek eae ven New Life Training Program of the Eee | 


attempt, through their programs, 
to develop in the client desir- 
able vocational attributes and | 
acceptable work habits. 

Attempt behavior modification. 


Rescue Mission. 


Placement of Clients in Competit- Vocational Rehabilitation Branch of the 
ive Employment Department cof Community and Socral 
Services, | 


The judgement or readiness for 
employment is carried out by the 
Vocational Rehabilitation Branch 
as well as the Workmen's Compen- 
Sation Board. The community 
agencies seek out and develop 
employment opportunities for their 
clients as asregqular part of their 
service 


The Workmen's Compensation Board, 
Canadian National Institute) for Lhe 
Blind, | 
Ability Fund (Rehabilitation Foundation 
for the Disabled), 

Hamilton Psychiatric Hospital, 

Hamilton and District Association for 
the Mentally Retarded. 


Residential Facilities Canadian National Institute for the 

= Blind, 

Hamilton and District Association fox 
the Mentally Retarded, 

Harbour Rescue Mission's New Life Train-— 
ing Program, 

The Hamilton Psychiatric Hospital 


Accommodation for people of all 
ages, as well as providing rehab- 
Llitation Services 


Public Education The Canadian National Institute for the 
BLING, 

Hamilton and District Association for 

the Mentally Retarded, 

Canadian Mental Health Association 


Provide education programs, pam- 
phlets, films, speakers to general 
public and organizations. Prog- 
rams provided through schools, 
industries and workshops 
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SPECIAL SERVICES FOR NEWCOMERS 


SERVICES AGENCY [ 


Canadian Citizenship & 
Immigration Services 


Accommodation 


Food 


Financial Assistance 


The tbey CLoepaiig 


Used Furniture and House- 
hold Appliances 


TABLE 9 


Ministry of Community & Social Services 
Interfaith Immigration Committee 
Court of Canadian Citizenship 

Canada Immigration Centre 
Department of External Affairs 
Central Information Services | 
Consulate General of the United States of America 
The Hamilton Mulpeicul turd) entre j 


Inasmuch House 

Young Women's Christian Association (Y.W.C.A.) 
The Salvation Army 
Harbour Rescue Mission 

Good Shepherd Centre 

Young Mens Christian Association (Y.MsC.A.) | 
Regional Social Services Department j 
Hamilton Housing Authority 


Central Mortgage and Housing Corporation 

Landlord and Tenant Advisory Bureau | 
Downtown: Inspection Department 

East End and Saltfleet: Inspection Department | 
Dundas: Inspection Department | 


Seventh Day Adventist, Health and Welfare Centre 
St. Mathews House 

The Salvation Army Emergency Family Services | 
The Salvation Army (Merrick Street) 
Eastwood Centre 

Harbour Rescue Mission 


Regional Social Services including Single 
Men's Unit 

Canada Manpower Centre, Supplementary and 
Special Assistance 


Amity Rehabilitation Centre of Hamilton at 

4 branches in the City of Hamilton 

Big Sister Nearly New Shop 

Harbour Rescue Mission 

St. Vincent de Paul Centre at six branches in 
the City Of Hammleon 

Seventh Day Adventists, Health & Welfare Centre 
The Junior League Thrift Shop 

The Salvation Army Thrift Shops at 4 locations 
in the City -of Hamilton 


Harbour Rescue Mission 

St. Vincent de Paul Centre at 6 branches in the 
City Of Hama leon 

The Salvation Army 

Amity Rehabilitation Centre of Hamilton 


COE Valier oo areee 
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SERVICES AGENCY 


English Classes 


Information & Counselling 


Jobs, Trade and Re- 
training Courses 


Unemployment Insurance 


Rights: Legal and Con- 
sumer Services, Discrimin- 
ation 

Schools, Nurseries and 

Day Care 

Transportation 


The Hamilton Multicultural Centre 
Ottawa Street. ¥.WAc kh. SChooL 
Sons, of Rtaby Club 


Central Information Services 

North End Information Service 

Ancaster Information Centre 

Contact Dundas 

Family Service Agency 

Catholic Social Services 

The Hamilton Multicultural Centre 

Open Arms Haven for Women 

The Emergency Department St. Joseph's Hospital 
Children's Aid Society of Hamilton-Wentworth 
Catholic Children's Aid Society of Hamilton 


Wentworth 
Canada Manpower Centres 
(a) East End: 199 Parkdale Ave., North, Hamilton 
(b) Stoney Creek: 174 Highway No. 8 


(c) Manpower Training Branch: 1 West Ave South, 
Src: Floor, Hamitton 
Ontario: Ministry of Labour 


The Hamilton Multicultural Centre 


Unemployment Insurance Commission 

(a) Downtown: 11 Rebecca Street, Hamilton 

(b) Mountain: 845 Upper James Street, Hamilton 
Hamilton ana District Chamber of Commerce 
Better Business Bureau 


Ontario Legal Aid Plan 

Victoria Park Community Organization 
North End Residents Organization 
Central Information Service 

Ontario Human Rights 


Hamilton Board of Education 

Hamilton-Wentworth Catholic Separate School Board 
Mohawk College of Applied Arts and Technology 
McMaster University, Registrar's Office 
Correspondence Courses, Ministry of Education 
Céntral information Services 


Hamilton Street Railway 


City Clerk's Orrice, Cxty Nall 
Bus Terminal 


COnCinuUed. 4... 
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SERVICES AGENCY 
ee ee SS eS SS ee 
Miscellaneous Services, Mountain: Upper James & Fennell Shopping Plaza | 
(e.g. Licenses, Income Fast End: 370 Kenora Avenue, Hamilton 

Tax, Shopping) Central Information Services 


Income Tax Department 

Free Income Tax Clinics 
Main Post Office 

Other Stations —"8,C,D,L,r- 


TABLE 10 
DWELLING UNITS AND POPULATION DATA 


1972 1973 

| AWekcs OP 

| # of 
Municipaoities Slee i Mult i Ds Ui. S_ is Mult: 
East Flamborough 1691 | 2 | 1693 1765 | 3 
Waterdown 556 | 244 PO 200M ia 559 254 
West Flamborough 2328 | - eee Suk esd 0 | - 
Beverly oy ae fe Sas elo d | iL 
Dundas 4557 | 707 | 5264 | 4590 | 1067 
Ancaster 4073 6 | 4079 4108 6 
Glanford 1592 = /1592 | 1614 | - 
Binbrook 1146 | Te hella? | 4 os | il 
Stoney Creek 1626 | 1232 | 2858 | 1635 | 1275 
Saltfleet | 5163 118 52281 | 5442 298 5740 

Be eee 


Table 11 


“removal of the child from home. 


Community and Social Services Projects 
Funded by LIP Grants 


A) CHILDREN, FAMILIES AND INDIVIDUALS 


Foot Rest - Provision of drop-in centre for 
unemployed men of the skid-row subculture: 

Service -—- friendly environment, low-key counselling, 
group discussion, referral to appropriate volunteers 
to help in this program. (Funded 197). 


Women (Development) Centre 


Women in need of non-professional help, friendly 
atmosphere, place to relax, social and erart 
programs as part of helping services Educa- 
CLOns communication and supportive services to 
help mentally and physically. (Funded 1974) 


Family - Counselling (Out - Reach) _ 


OUt = Teach to Lamitje seand ed vt oad «iis 
specific geographic area where high incidence po. cae 
need has been identified. Family focused 
counselling marital, parent-child, separation 
individual family, development program neigh- 
bourhood based. Group day-care for cniaer 

o-7 years of age in areas of need. (Funded 19744) 


Family enrichment-help families to improve their . =: 
skills at parentry and home management to prevent the 
(Funded 1974) 


Extension Of Services 


Expand and extend services for the following needs 
counselling for senior citzens, credit counselling. 
youth workers for research in accommodation, out-reach 
workers to help male heads of low-income families, 
family workers 24 hour transportation service. 

(not. Funded) 


Children - Activities 
Provision of positive experience around the 
emotional, educational and recreational needs 

of children organizing activity programs for 
children, proveection of children form unnecess sary 
stress. (For children 3-10 years of age) 

(Punded 1974) 


CONC INUCd sae s 


Area 
“Hamilton 


wana 


| 


Hamilton 


Hamilton 
| 


Hamilton 


Region 


9. 


10. 


Table 11 continued 


CHILDREN, FAMILIES AND INDIVIDUALS 


Uhildren After School Service 


Programs for Children After School Day Is Over 

(By Community Service Worker) Also hot lunches and 
supervised program at noon hour for choldren whe cannot 
remain at school during noon hour. Program for a 
homecare project for children under two years of age. 
Community College Course for homecare mothers. 

(Funded 1973) 


Children ~- Fmotionally Disturbed 


Specialized child care services - provide temporary 
specialized child care for parents of children 
with learning and/or emotional disorders (Funded 1974) 


Toys 

For children in low income neighbourhoods: 
specially developed toys; environment for children 
to play and associate with peers. (Funded 1974) 
Nutrition 

service provided for elementary school-aged 

children (6-9) Nutritionally good supplement to bag 


lunch, Educate parents on good home nutrition, 
(Funded 1971+) 


CONEINUEd ss. saa 


Area 


{egion 


Ancaster 


Hamilton 


Hamilton 
North- 
West 


(1) 


(22) 


(22) 


(vil) 


Table 11 continued 


YOUTH 


Youth residence for those who cannot live at 
home 
BiG ROLES 


help for individual fatherless boys between the 
ages of 6-16 develop a way of Daving eneeeLs 
personally and socially adequate (Funded 1974) 


More volunteer Big Brothers to service boys of 
school age who lack guidance of a father as an 
adequate male figure (Funded 1974) 


Friendly visitors - visiting mothers and boys 
on a regular basis until such time as their 
case is opened by a social worker (Funded NOH 23)) 


REHABILITATION CENTRE — DRUG ABUSERS 
Rehabilitation centre for teenage drug abuses 
with trained counsellcrs and court workers for 
legal aid. (Funded 1974) 

REHABILITATION = FOR OFFENDERS 


More outreach programs for youthful offenders 
€0 help integrate them into society (Punded 1 Oey 


YOUTH-DROP IN CENTRE 


Developing and maintaining relationships with 


youth, especially those altenated from toad) toned 


Services. 


Assisting in helping youth work through problems 


and opportunities that they might have with 
family, friends, “school, Law, “etc. : 
Provision of easily accessible community infor- 
mation and service centre. 


Programs: recreational programs, drop-in centre, 
special programs (e.g. arts, Crafts), Geveloping 


youth leaders through supervision, maximize and 


eo-ordinate the use of community facilities, euaq. 


schools and parks, volunteers (funded 1974) 


YOUTH IN THE COMMUNITY 
Help young people develop their own program in 
the neighbourhoods where effective teen youth 
programs are non-existent 


Use of school and other community facilities for 


this purpose 
Provide young unemployed workers valuable ex- 
perience in community recreation (Funded, 1974) 


AREA 


Hamilton 


Hamilton 


Hamilton 


Hamilton 


Hamilton 


Hamilton 


Hamilton 
North-Central 
North-West 
Hamilton East 
Hamilton Mountain 
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Table 11 continued 


C) ELDERLY 


Day Care 


Day Care Centre providing recreation programs 


Area 


Hamilton-wentworth 


- group games, crafts, entertainment, out- 


ings and tours 
Transportation to and from such a centre 
Encourage service clubs/agencies to start 


their own seniors centre (and/or handicapped) 


(Funded 1973) 
Remain in own homes 


Formula to help elderly people on pensions 
to stay in house they consider their home 
(primarily low-income) from research (not 
funded) 


Reactivation 


Locating elderly people living alone in 
Hamilton area and attempting to bring them 


Hamilton 


Hamilton 


back into contact with other members of the 


community (Funded 1973) 
Socialization 


Encourage creative long term relationships 
between senior citizens and younger people 
by matching up members of these groups. 
Educating seniors and youth in order to 
enhance deeper understanding and appreci- 
ation of each others needs. 

MNCOUrAge SeEn10r Citizens and youth to get 


Hamilton-wentworth 


involved in the realtzation of their needs. 


(Funded 1974) 

Homemaking 

Homemaker services (Funded 1973) 
Counselling 

Counselling to senior citizens 

Senior Centres 

Determining the need for a senior citizens 


service centre in the Hamilton Core (Not 
Funded) 


Hami lton-Wentworth 


Hamilton 


Hamilton 


GONEGNUC «« aele + 
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D) NEEDS OF THE \HANDICAPPED 


Rehabilitation 


Assistance for re-entry into society 
Assistance in coping with problems 
Volunteers (Funded 1973) 


Homemaking 


Housecleaning, handyman work,- practical 
nursing to allow people to stay in their 
Own homes - Homemaking services (Funded 
2o7 3) 


Day Carve 


oe 


Day Care Centre providing recreation pro- 
grams such as group games, crafts, enter- 


tCotnmentk, Gutings and cours, “ieanscortation 
to and from such a centre. Encourage service 
clubs/agencies to start their own centre for 


handicapped (and/or seniors) (Funded 1973) 


Recreation Centre 


rr Sn en cm oe ne ee Se cewme ae seme. 


Group activities such as games, social and 
recreational events, entertainment, outings, 


tours, involvement with other community 


Clubs, Gnabling to Join normal avocational 


community based programs 


A recreational centre with these activities 
and programs would help integrate the non- 
employable alienated into recreational fa- 
CLlItLes, social Clubs ebey at. all communi. 


ty levels. - (Funded 1972) 


Transportation 


Transportation and cleaning services for 
multiple sclerosis victims (Funded 1974) 


Tdentification 


seek out and identify handicapped people 
who might need and benefit from sheltered 
socio-recreational programs. 

Determine where handicapped live, concen- 
trations in any geographic areas, type of 


disabling conditions and the extent to which 


they are handicapped. 


identify barriers which restrict these people 


from participating in existing programs. 
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D) NEEDS OF THE HANDICAPPED 


Tdenti fication 


— 


Area 


Provision of information about programs that Hamilton-Wwentworth 
are available. 

To put handicapped into contact with organ- 

izations which provide activities requested 

by the respondents and with organizations which 

might provide the supportive or supplementary 

services required (e.g. transportation to and 

from programs) (Not Funded S.R.R.C.) 
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TABLE 12A 
COMMUNITY SERVICES ~ AREA MUNICIPALITIES 


ANCASTER 
Big Breather “s Office 
334 Wilson Street (Little Brother) 


Red Cross for Ancaster Services 
Ancaster Contact 


Salvation Army - Pick Up 
Residents of Ancaster 


Ancaster Information Centre 
334 Wilson Street, Ancaster 


Over Sixty Clubs - Old Town Hall, 
Wilson Street, Ancaster. 


Social Service Development Council of Ancaster, 
334 Wilson Street, Ancaster. 


Ancaster Senior Achievement Centre, 
Old Town Hall 


SLONEY “CREEK 


Canada Manpower Centre 
174 Highway No. 8 664-4494 


Hamilton-Wentworth Health Unit, 
291 Arvin Avenue 


Senior Citizen's Club - Ada Bland Recreation Centre, 
6 King Street West, Stoney Creek 


Eastgate Multi Service Centre, 
826 Queenston Road 


DUNDAS 
Senzor Citizen's Clubs = Dundas Area 
Market Street, Dundas 
Red Cross Society - Home Maker Services 


Ai Grank Boulevard 


The Salvation Army Dundas Branch, 
165 King Street West 


Meals - on - Wheels, 
6 South Street: Bast 


Operation Stop Gap 
(Residence for Youth) 


Day Care, 
St. Josephs Villa 


COT Oe een 
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DUNDAS cont'd... 


Dundas Community Development Council, 
10 King Street West 


Contact Dundas - Information Centre 
10 King Street West 


TABLE 12B 
SERVICE CLUBS - AREA*MUNICIPALITIES 


ANCASTER 
Clubs Projects 
Lions Club To Ba lt | 


Hockey & Baseball 
Clothing Drive for Dr. Ryguels* Home 
Supplementary financial aid to needy | 


Optimists Club Youth Sports 
DUNDAS | | 
Kinsman Club Service to all 
No assistance €O Individuals os familied 
Lions Club Community Centre building and crippled 
children 


Collect old eyeglasses 
Optimists Club YOuth Spores | 


Rotary Club Community Service 
Mass health screening | 


FLAMBOROUGH 


Laons Club Hockey, Parks | 
Ham-rolls 
New home for the blind 


Optimists Club Youth sports in the area | 
Team sports 
STONEY CREEK 
Kinsman Club Wherever we can help 


Presently rebuilding a formerly inactive 
SLU 


Lone (elu Parn Nome 1 MaltonuC. Nal eee 
Minor Sporcs 
Will help individuals in area | 


Optimists Ciub sponsor beseball, soap box derby, firewc| 
Bought a Station Wagon for young retarde 
Buying a van for retarded residence, 


Bought a mechanical lung 


TABLE 13 


SURVEY OF COMMUNITY NEEDS - SUMMER 1974 


LIST OF INTERVIEWEES 


Ancaster 


1. Clergyman, Ryerson United Church 

2. Public Health Nurse, Hamilton-Wentworth Health Unit 
3. Chairman, Ancaster Information Centre 

4. Volunteer Coordinator, Ancaster Information Centre 
5S) sochool Counsellor, Secondary ochool 


Dundas 


6. Social Worker, Dundas Community Development Council 

7. Doctor, Dundas Family Medical Group 

8. Housewife, past Chairman DCDC, Association of Dundas Churches 
9. Public Health Nurse, Hamilton-Wentworth Health Unit 

10. Head of Student Services, Secondary School 

11. Director of Recreation, Dundas Recreation Department 

12. Community Worker, Dundas Community Development Council 


Flamborough 


13. Social Worker; Social Services Department 

tan clergyman, United Church 

15. Public Health Nurse, Hamilton-Wentworth Health Unit 
16. Public Health Nurse, Hamilton-Wentworth Health Unit 
Pre Counc ler, Township of Flamborough 


Glanbrook 


18. Minister of Care, Mount Hope United Church 

19. Supervisor, Hamilton-Wentworth Health Unit 

20. Public Health Nurse, Hamilton-Wentworth Health Unit 

21. Public Health Nurse, Nurse Practitioner 

22. Team Supervisor, Hamilton-Wentworth Regional Social Services 


Stoney Creek 


23. Social Worker, Hamilton-Wentworth Regional Social Services 
24. Head of Student Services, Secondary School 
25. Public Health Nurse, Hamilton-Wentworth Health Unit 


Region 


26. School Psychologist, Wentworth County Board of Education 
27. Social Worker, Children's Aid Society 

28. Public Health Nurse, Hamilton-Wentworth Health Unit 

99. Heecitive Director, Catholic Children's Aid Society 

30. Field Worker, Community and Social Services 


TABLE 14 


PRE-SCHOOL CHILDREN HAMILTON-WENTWORTH 


Stoney Creek M 
F 3/0 
bs 760 | 
Sa lEEleer M S25 
F 172 | 
ay 1600 
| Binbrook M | Leo | 
F | 180 | 
a 305 | 
| 
| Glanford M 270 | 
| F 245 
| au | SAS) 
| Ancaster M | S70 | 
F 560 | 
| lk ts 0 
| | 
| Dundas M UES 
| F 70 
di 1480 
| 
| West Flamborough M 360 
| F SO 
ni 730 | 
| 
Waterdown M 100 
F 90 
B 190 
| uast Flamborough M 25 
F 245 
| T 500 | 
| 
Beverly M 265 
| F 265 
| ee 530 
| Hamilton M |} 12255 
F P S35 
i 23840 
Total | 31640 
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TABLE 15 
CHILDREN FROM ONE-PARENT FAMILIES BY AREA 


Schools For Whach We. Have This inform. 1971 CENSUS 
: % CHILDREN 


NO. FROM | 5-14 IN 

NO Or TOTAL ONE -PARENT ONE-PARENT 
REA SCHOOLS ENROLLMENT NO. ENROLLMENT FAMILIES z FAMILIES _ 
aster ha 2867 8 Pes 66 4% 145% 
das 8 3064 5 1542 rs 2 845% 3% 
tfleet & 
ney Creek 14 \ B27 12 4522 219 7% 245% 
mborough W. 5 LS EFS 2 505 RRO] 10S ixs 
niord 5 L087 3 794 42 5s 23 
erdown & 
mborough E 5 1658 3) 195 22 32 2&3 
brook 2 720 a eT | i. 33 24s 
erly 5 SRO ae 2 583 30 5% g 


In addition, the principal of one school with an enrollment of 640, while 
Ueto bo supply a ficure, reported: thawte "fairly large” number of his 
students came from single-parent families. 


Only two schools replied to this question. One, with a small enrollment, 
reporctea One child, The other, inthe 300-400 range, reported that 50 
pupils came from such families. 


, Tin 


The number of children in one-parent families in Beverly, by ages, 1s not 
available from Census data. 


) Prepared by the Social Planning and Research Council of Hamilton & District 


TABLE 16 


NEEDS OF CHILDREN AS REPORTED BY AGENCIES PROVIDING SERVICES 


UNMET 


tre 


Li 


das 


iV. PROBLEMS 


aaah 
EN EERE 


GEOR 


NEED 


DS NO, 


GAPHIC AREA NOT SERVED 


rurad, 

Gly 

suburbs 

areas Cubside City of aaniiiton 


FOR (SERVICES. PAC TIT De 


wae =) 


wp) 


homes and day care for emotionally disturbed 
homes for retarded 

homes for handicapped 

foster hones 

group centres 

holiday homes and parental relief 

early childhood education (before age 5) 
segregate children with different disabaliti 
free nurseries, day-care and clinics 
counselling for disabled parents (eg.marriag 
counselling for parents of disabled children 
registry of services according to problem 
outreach programs and workers 

properly trained personnel 

volunteer time 

faciiaties for 6=6 year olds 


INADEQUATE SERVICES AND PROGRAMS 


support from local government 
upgrading in terms of attitudes and concepts 
of child development (1.6. quality of ser- 


vice) 
lack of co-ordination of services between 
regions 


inconsistent referral standards and referral 
delays 


poor communication with public 

lack of interest in organizations 

stigma attached to institution 

transportation 

difficulty serving those who do not speak 
Eng lish 

some agencies cannot serve the handicapped 
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Table 16 cont inued 
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ERGING NEEDS 


more private services 

more comprehensive after-care services 

increased collaboration between agencies 

more DUDIAC participation 

programs to help integrate into normal life 
Identification fo ehildren in need 

family guidance and counselling services 

study for complete recreation program 


—s — f\) — 


ROG — 


TABLE 17 


UNMET NEEDS OF YOUTH AS REPORTED BY 
AGENCIES PROVIDING SERVICES 


I. GEOGRAPHIC AREAS NOT SERVED No. of Agencies 
Reporting 
rural 8 
Cuey, 2 
suburbs 4 
areas outside of city of Hamilton lo) 


II. ACCOMMODATION AND RELATED SERVICES 


group homes i) boys 2 
11 )girls 3 
halfway houses, "cooling centres" i)boys 6 
La)gia 6 
homes for emotionally disturbed i)boys Z 
il).girlis 2 
homes for retarded youth 1 
homes for handicapped youth ui 
foster homes i 
III. INADEQUATE SERVICES AND PROGRAMS 
Emergency services 1 
Information on services eG 
programs to strengthen family ties 4 
gaps in welfare assistance 5 
programs for youth employment 2 
Study programs to suit various youth groups 4 
vocational and personal guidance/counselling 5 
daytime facilities it 
psychiatric services ds 
parental relief services 4 
Special facilities for retarded and emotion— 
ally disturbed children L 
Services for age group (13-20) 5 
IV. COMMUNITY DEVELOPMENT WORK-STAFF AND SERVICES 
street workers, community development and out- 
reach workers 1 
leadership, Co-ordinating services 9 
Research Services 2 


COnt dco. 


COME. Cite ee tees 
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Table 17 continued 


V5 


1) 


8 | 


EMERGING NEEDS 


More services 


counselling 

visiting 

family services 

recreational facilities 

workshop programs 

changes in programs and services for younger 
children 

at the neighbourhood level 

more permanent clubs 

for girls (services) 

preventive service 


Planning 


co-ordination of services 
more staff and/or funds 
amalgamation of service area 


Attitude change 


Changing vattiitudes on ithe part of schools, 
churches and families 
immigrants change in attitude towards social 
services 
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: TABLE 18 
SERVICES FOR SPECIAL NEEDS AND PROBLEMS OF YOUTH 
ae 
Needs 
and : 
Problems Dundas Ancaster Stoney Creek Flamborough Glanbrook 


acm ee ca a 


Drugs & Alcohol - Hamilton 


Hamilton Crisis Schools,Churches Psychiatric Councilling 


Agencies Centre Drug Addiction and Crisis Centre 
- Addiction Research Centre ss 
Foundation 
aa a es 
Parent-Child 
Relation School Guidance, Doctor ,Clergyman 
Doctor,Public Counsellors Social Worker Public Health Nurses, Wentworth County 


Health Nurses, 
McMaster Medical. 


Welfare Agency Doctor,School Guidance Sociai Services 


Centre 
ae a aT rrr pa ee 


Birth Control 
Clinic,Family 
Planning-Referred 

¢ To By Doctor,School 


Counselling 


Public Health Nurses, 
Doctor,School Guidance 


Guidance ; 
TI SI aE Ta a ee ee ee ee 


McMaster Medical 
Centre,Dundas 
Community Development 
Council Social Worker 


Counselling 
(Psycho~Social) 


Counselling School Guidance 
(Education and 


Financial) 


Mental Health 
Clinic 

Chedoke Hospital 
Public Health 3 
Nurses 

Make Referrals 


Psychological 
Services of 
Wentworth County 
Board of Education 
Psychologist,Local 
Physician 


School Guidance, 
Wentworth County 
Board of Education 
Psychologist 


-Assessment 
-Services in Schod 
-Wentworth County 


School Guidance 


School Guidance 
Social Services 


School Guidance 


Department 


a Social Services’ 
eg a Soclal “Services. 


Emergency Operation 
Short-Term Stop~Gap 
Housing 


Social Services 
Department 


Accommodation 
Through Social 
Services Develop- 


ment Council 
ee ee ee ne se 


Recreational 
Teadership 


TABLE 19 
YOUTH NEEDS AND PROBLEMS AS EXPRESSED BY COMMUNITY LEADERS IN AREA MUNICIPALITIES 


ee ae SS SS EE — 


Area and No. | [ 
| of Respondents G 
| I | | 
| i f | | 
| Inadequate i | i} i| | | 
7 ; H i HI | ; i ie : 
Employment il | te | 7 1 il said li | 
Programs 1s 2 | ae: is | ae al N ye ees {| No | 
ti lt dl i i} Response! 
7 s ' st fea Seas ie 
i i vi i} i H {| 
| + 14 i if it : i { i} 1 
} Counselling t ii | a i i 
i (Vocational,Personal, i | i i it i il 1 
| Employment) Cie -2 iF 5 | i Sa ee i| 3) 2 i No 
(| t | ij _Response| 
Hl ri 7 
. if \ | I 
| Integration i { i 1 
i (Community iG ae li i ( i | 
| Participation) i i it a | 
; & I | 1 
Leadership | i I if | i } | 
Training Programs i } ' i 7 | 
es li ined | | | I | 


NOTE: A systematic survey of needs would indicate how extensive the need is 
in the area municipalities 


TABLE 20 
YOUTH HAMILTON-WENTWORTH 


LOT 2 
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| AREA Po-19 TOTAL | PERCENTAGE 


| POPULATION 


Stoney Creek 


M 

F 

7 710 8380 
Saltfleet M 
F 
7 18995 
Binbrook 


3830 


Glanford 
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655 6110 
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1670 | 15325 
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Has 
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1460 | 17205 


Hye 


8590 
Waterdown 
2150 


East Flamborough 


Has 


630 | 5980 


Beverly 


Has 


625 6155 


Hamilton 


Hy iS 
Nb 
NO 
ou 


HIS 


| 27650 | 309175 


| 
| 
* Flamborough 


Total | 36860 | 401895 
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TABLE wk 
ELDERLY HAMILTON-WENTWORTH 


| | TOTAL I Es Hy pal 6 PERCENTAGE 
EA 65 AND OVER | 70 AND OVER | ELDERLY TOTAL OF ELDERLY 
| POPULATION | 
oney Creek M ie “ae 160 | 275 
F 255 | 255 510 | 
T 370 | 415 785 | 8389 O37 
ltfleet M 180 | 235 415 | 
F 165 290 | A55 | 
ey 345 | 525 &70 | 18995 | 4.58 
nbrook M 35 | 65 100 
Bit 40 | 60 100 | | 
| T 75 | 125 200 | 3830 22 
Rs M 60 | 60 } 120 | 
F 50 | 05 | 145 | 
T 110 155 | 265 6110 | 4.34 
icaster M 190 | 245 | 435 | 
| F 170 | 330 | 500 | | 
| T 360 575 935 | 15325 6.10 
| | | 
jndas M 215 | 450 665° | | 
F 305 790 1095 | 
T | 520 1240 | 1760 | 17205) & M0220 
| | 
i Flamborough M | 85 135 20079 | 
F | 85 175 260 | | 
T 170 310 | 480 | 8590 5.59 
beeraown M 30 55 85 | 
P| 40 | 70 110 | 
T | Ones Nps 195 | 2150 | 9.07 
! 
| 
a Flamborough MM | 50 | 95 145 | | 
ee 55 | 120 175 | | 
| T | 105 | 215 | 320 | 5980 | 5.35 
| | | | | 
everly M | 75 145 220 | | 
ney 75 140 | 215 | | 
Tt | 150 285 | 435 | 6155 707 
milton M | aie in 7285 11960 
F 5620 11790 1A | 
T | 10295 19075 29370 309175 | 9.50 
| | 
ico PPMRUI570 | 23045 35615 401895 | 8.86 
| | 


Need 


1.  Housin 
2. Day Ca 

irregu 
3. Locate 
4. Govern 
5. Home M 
6. "Finance 
vs THousin 
B.. s-Recrea 
ou Housin 
10. Transp 
11. Employ 


TABLE 22 


UNMET NEEDS AS DISCERNED FROM TELEPHONE ENQUIRIES 
—_———— ee ENUNE, ENQUIRIES 


January - October 1973 


12. Consumer 


‘t3< Home C 


14. Bducation 


£5. Dental 
16. Other 


SOURCE: 


January - June 1974 
Se ee eee 


Total Total 
Tele.Calls Need pele. Calis 

g - Aged cP) 1. Housing - Aged 57 

re - in home, regular and 2. Government Services 26 
ac 36 3. Day Care - in home, regular and 

> name, address, phone 34 irregular 22 

ment Service 21. 4, Recreation £5 

aintenance AS, oS. Consumer 15 

ial ey, 6. Financial 8 

g ~ Other and Temporary LZ 7. Locate name, address, phone number 8 

tion ok 8. Home Maintenance ii 

g - Low Income 10 9. Dental/Medical 6 

ortation 8 10. Housing - Low Income 6 

ment 8 ll. Housing - Other «¢ Temporary 6 

8 12. Home Care - Aged and Sick 3 

are - Aged and Sick 5 13. Education a 

5) 14. Pollution/Recycling 2 

ui 15. Employment ai 

42 16. Other als 


From an analysis of data Supplied by the Hamilton and District Central Information 


Services. The number of tele 
been recorded as unmet needs. 


phone calls for which services were not available have 


TABLE! 23 


SERVICE NEEDS AS REPORTED BY 
AGENCIES PROVIDING SERVICES FOR THE ELDERLY 


UNMET NEEDS No. of Agencies 
Reporting 
I. GEOGRRPHIC AREAS NOT SERVED 


srural 

ab og 289) 

suburbs 

areas outside of City of Hamilton 


NN O W 


TI. NEED FOR? (SERVICES, FACILITIES) 


drop-in centre 

Vacation, care 

services on weekends (eg. Meals-on-Wheels) 

for 60-05) age group 

nursing homes and homes for chronically ill in 
the community 


ee oe 


complete day-therapy centre 
co-ordinated outreach services for elderly 
more accessible "In-House" services 


ee 


III. INADEQUATE SERVICES, FACILITIES 


standards of care 

co-ordination between all health institutions 
community-based support programs 
Gentralizatron Of public assistance 

public housing in certain areas 

provision for special diets 

counselling services 


PRR EENe 


IV. GENERAL PROBLEMS EXPERIENCED BY THE AGENCIES 


EnsuLficient Stace and funds 
AnNSUPeYCTenL facirit res 
shortage of volunteers 
difficulty in convincing people they need help 
lack of knowledge of service 
stigma attached to homes for the aged 
lack of co-ordination with other service organ- 
izarlons IM. OllLy Ing sarcas a} 
co-ordination of departments within nursing 
homes 3 


BOHR Ew 


V. EMERGING NEEDS 


expansion of present facilities and services 
wider range of services 

more professional workers 

more home visits 

day therapy centre 

(services to maintain people in own homes 
changing attitudes on part of elderly 


BPH EPPA 


TABLE 24 


SERVICE NEEDS AS REPORTED BY AGENCIES 
PROVIDING SERVICES FOR THE HANDICAPPED 


No. of Agencies 
Reporting 
I. GEOGRAPHIC AREA NOT SERVED 
Se a ee 


rural 

City 

Suburbs 

areas outside of City of Hamilton 


WOON 


II. NEED FOR (SERVICES, FACILITIES) 
ea in ei echt eee! Ag alc ee anal ween CA 


transportation facilities 

assistance and support for organizations 

outreach programs 

community-based support programs 

housing and residential facilities 

re-education programs (for public acceptance 
of handicapped) 

awareness by professional people of services 

offered 


1 & U1 0 


wn 


long-term work-adjustment program 

free day nurseries and day-care programs 

co-ordination of services 

registry of services available according. to 
problems 

parental relief (for handicapped parents) 

preventative programs 

free dental and psychiatric clinics 


WhwWN UU 


NR RH 


III. INADEQUATE SERVICES” AND PROGRAMS 
ee Sea 


diversity of entertainment in homes for 
Special care 
clinics with specialists in different problem 
areas 
more publicity and public relations 
more recreation programs for all ages 


WW OV he 


IV. GENERAL PR@ LEMS 


poor housing 

lack of appropriate boarding homes 
misunderstanding of agencies by ethnic groups 
lack of interest and knowledge in organization 
job discrimination 

reluctance to make social contact 


NRPWH EE 
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Table 24 continued 
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EMERGING NEEDS 


developing community awareness 
positive attitude of employers toward dis- 
abled 

more participation from churches 

group insurance plans for disabled 

facilities for long-term work-adjustment 
programs 

expansion and services 

upgrade quality of services 

more staff for program area 

co-ordinating services 
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